3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 02.07.2013)
"O 3awwmTe npaB notpebutenen”



7 dpeBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH
O 3ALUUTE NMPAB NOTPEBUTENEN

(B pea. PegepanbHblx 3akoHoB 0T 09.01.1996 N 2-d3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, ot 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,

ot 02.07.2013 N 185-93)

KoHcynbTaHTlnoc: npumedaHme.

[aHHbI JOKYMEHT pacnpoCcTpaHsAeTCs Ha A0roBopbl 4OOPOBOMBHOIO CTPAxXOBaHWS MMYLLECTBA rpaxaaH
NUWb B Cny4vasx, Korga cTpaxoBaHWe OCYLLECTBNSETCA WCKIIOYUTENBHO ANS JIMYHBLIX, CEMENHbIX, AOMaLUHUX,
ObITOBBIX M  WHBIX HYXO, He CBSA3aHHbIX C OCYLIEeCTBMEHUEM MpeanpvHUMaTenbCkon  OedATerbHOCTU
(MocTtaHoeneHue MNneHyma BepxosHoro Cyga PO ot 27.06.2013 N 20).

HacToawmn 3akoH perynupyeT OTHOLLEHMSl, BO3HMKaWLWMe Mexay noTpedbutensamm n MU3roToBUTENAMW,
NCMONHUTENSAMKM, UMMOPTEPaMK, NpodaBLaMy NpuW nNpoaaxke TOBapoOB (BbINOMHEHWM paboT, okasaHWu YCnyr),
yCTaHaBnvBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kavecrsa U
6e30nacHbIX Ans XWU3HW, 300POBbS, MMYLLLECTBA NOTPEOUTENEN N OKpyxatoLen cpeapl, NonyyeHne nHopmaunm o
ToBapax (pabortax, ycnyrax) M 006 WX W3roTOBUTENSIX (MCMNOMHUTENSX, MpoAaBLax), MNPOCBELLEHNE,
rocyapCTBEHHYIO U OOLLECTBEHHYIO 3alUMTy UX MHTEPECOB, a TakKe ONpeaensdeT MeXaHusM peanusauum 3Tux
npas.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

OCHOBHbIE MOHATUSA, UCNOMb3yeMble B HACTOSALLEM 3aKoHe:

noTpebutenb - rpaxgaHuH, VMEeKLWUA HaMepeHwe 3akas3aTb WnuM npuobpectu nubo 3akasbiBaloLLUK,
npuodpeTaloLWwmin N UCMONb3YIOLWUA ToBapbl (paboTbl, YCNYrn) MUCKMOYUTENBHO ANS FWMYHbIX, CEMEMNHbIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLEeCTBNEHEM NPeanpPUHUMAaTENbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHuM3auMs He3aBUCUMO OT €€ OpraHu3auuoHHO-NpaBoBOW hopMbl, a Takke
WHOMBMAOYaNbHbIA NpeanpyHUMaTenb, MPou3BoasLLMe ToBapbl ANS peanusaumm notTpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHWUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHvM3aLMOHHO-NPaBOBON (OPMbI, a TaKke
WHOMBMAOYANbHbLIA NpeanpuHUMaTenb, BbIMOMHALWME paboTbl MMM OKasblBalLWMe YCNyrn notpedutensam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaseL, - opraHM3aLms He3aBNCMMO OT €€ OpraHM3aLUMOHHO-NPaBOBON (POPMbI, @ TaKKe MHANBUAYamNbHbIA
npeanpuHMMaTernb, peanuaytolimne ToBapbl NOTPEOUTENSM MO AOroBOPY Kyniv-Npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay ytpatun cuny. - degepanbHbinn 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycrnyrn) unm obssaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBbIM 3aKOHOM NGO B yCTaHOBNEHHOM MM NOpsiAKe, UMK YCNOBUSAM A0roBopa (npu ux
OTCYTCTBUM UMW HEMOSHOTE YCMNOBUI OObIMHO MpeabsaBnseMbiM TpeboBaHUsIM), Unu Lensam, Ans KOTopbIX ToBap
(pabota, ycnyra) Takoro poga OO0bIMHO MCMONb3yeTcs, UK LensM, O KOTOpbIX npogasel, (MCnonHUTENb) Gbin




MocTaBneH B M3BECTHOCTb MOTPEOUTENEM Mpu 3akmyeHuM OoroBopa, unu obpasuy v (unm) onucaHuo npu
npofaxe ToBapa no obpasuy u (Unv) No onMcaHuto;
(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIN HegoCTaToKk ToBapa (paboTbl, yCryrn) - HeyCTpaHWMbIA HeOoCTaTOK WM HEeAoCTaToK,
KOTOpbIN He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WMM 3aTpaT BpPeMEHM, UMW BbiSBRSETCH
HEeOOHOKPAaTHO, UMK NPOSBNSAETCS BHOBb NMOCIE €ro YCTpaHeHust, unun apyrne nogobHble HeaocTaTky;

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCnyru) Ans >KU3HW, 340POBbS,
nMyLLecTBa NOTPeOUTENA W OKpyXatLlen cpedbl NpuM OObIYHBbIX YCNOBUSIX €ro WUCMOSb30BaHWUs, XpaHEeHWs,
TPaHCMOPTUPOBKM U yTUNU3auuu, a Takke 6e3onacHoOCTb npoLecca BbiNonHeHWs paboTbl (OKkasaHus ycnyri);

YMNONMHOMOYEHHasi M3roToBUTENEM (NPOAABLIOM) OpraHvM3auus WnyM  YNONIHOMOYEHHbIA  M3rOoTOBUTENEM
(npogaBuOM)  WHAOMBMAYaNbHbIA  NpeanpuHUMaTens (Qanee - YNONMHOMOYEHHAs  opraHv3auus  unm
YMNONMHOMOYEHHbIA MHAMBUAYamNbHbLIA MPEeANPUHUMATENb) - OpraHuM3auuMsl, OCYLLEeCTBrsLWaa onpeaeneHHyo
OeATenbHOCTb, WNM OpraHusaums, cosgaHHas Ha Tepputopumn Poccuiickon depepauuy  U3rotoBuTeENEM
(npogaBUoOM), B TOM 4MCNE WHOCTPAHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAaBLIOM), BbINOMHAKOLWME
onpeneneHHble (OyHKUMM Ha OCHOBaHWW OOroBopa C M3roToBuTenem (MpoaaBLOM) M YMNONMHOMOYEHHbIE UM Ha
NPUHATUE 1 yOoBneTBopeHne TpeboBaHui NoTpebuTene B OTHOLWEHUN TOBapa HeHaanexallero kavecrsa, nmbo
nHAMBMAOYanNbHbIN  NPeanpuHUMaTenb, 3aperMcTpupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  degepauun,
BbIMONHSIIOLLMIA onpeaeneHHble hyHKLMN Ha OCHOBaHWM JOroBopa C U3rotoButenem (MpogasLOM), B TOM Yucre C
WHOCTPaHHbIM  U3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W  YMOMHOMOYEHHBIA WM Ha MNPUHATME U
yAoBneTBOpeHue TpeboBaHuin NoTpebuTenen B OTHOLLEHMN TOBapa HEHaAMNEXallero kKayecTsa;

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMopTEP - OpraHM3auusl HEe3aBUCUMMO OT OpraHvM3auMOHHO-NMPaBOBON (HOPMbl UMW UHAMBUAYaNbHbIA
npeanpuHMMaTenb, OCYLLECTBsOWME MMMOPT ToBapa ANd ero nocregylolen peanusauum Ha Tepputopumn
Poccuiickon ®epepanmu.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Maea |. OBLWUE MNOJIOXKEHUA
Cratba 1. MpaBoBoe perynuposaHne OTHOLLEHWIA B 06MnacTy 3allmTbl Npas notpebuTenei

1. OTHOLWEHMA B 0b6nacTu 3awmTbl NpaB noTpeduTtenen perynupytoTes [paxgaHckum kogekcom Poccuinckom
depepaummn, HacToAWMM 3akoHOM, ApyruMn defepanbHbIMU 3akoHaMKU (ganee - 3akoHbl) U NPUHUMaeMbiMU B
COOTBETCTBMM C HAMW NHBIMU HOPMAaTMBHbBIMW MpaBoBbIMK akTammn Poccuiickon ®epeparmu.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutensctBo Poccuickon depepaumm He Bnpase nopy4vaTb pegepanbHbIM opraHam UCNONHUTENBHON
BNacTu NpUHMMAaTh akTbl, COAEepPXaLlime HOpMbI O 3aLiuTe npas noTpeduTtenen.

MpaButenbctBo Poccuiickon depepaumm Bnpase usgasaTtb Ans noTpebutensa u npogasua (M3roToBUTENS,
NCNOSTHMTENS, YMNONMHOMOYEHHON OpraHusaumm unm YnosTHOMOYEHHOrO WHAMBUAYANbHOMo npeanpuHuMaTens,
umnopTtepa) npaBuna, obsi3aTenbHble MPU 3aKMOYEHMU U UCTONIHEHUM NYONMYHBIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNIM-Npogaxun, s3HeprocHabXkeHus1, JOroBOPOB O BbINOMIHEHMU paboT 1 06 okasaHuu ycnyr).

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63au yTpaTtun cuny ¢ 1 asrycta 2011 roga. - PeaepanbHbiin 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexayHapoaHble goroopbl Poccuickon ®enepavinm

Ecnn mexayHapoaHbiM foroBopomM Poccuiickon denepaumm ycTaHOBMNEHbI UHbIE MpaBuna O 3aluTte npas
notpebutenen, 4em Te, KOTOpblE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCA NpaBuia MexgyHapoaHoro
gorosopa.

Cratbs 3. NMpaBo notpebutenen Ha npoceeLleHne B 0b6nacTy 3almTbl npaB notpebutenen

MpaBo noTpebuTtenen Ha npocBelleHMe B 06nacTu 3awuTbl NpaeB noTpebuTtenen obecnednBaeTcs

nocpencTBOM BKIMHOYEHUA COOTBETCTBYHOLLUX Tpe6OBaHMl71 B cbe/J.epaanble rocyaapcCTtBeHHbIe 06pa3OBaTeJ'|bele
CTaHOapTbl U 06pasoBaTeanb|e nporpamMmmbl, a TakKkKe nocpeacTtsoM oOpraHu3aunnm cuctembl I/IHq.)OpMaLI.I/II/I




notpebutenein o6 Ux npaBax U 0 HEOBXOAUMbIX LENCTBUSAX NO 3aLLUTE STUX MNpaB.
(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Crtatbs 4. KavecTtBo ToBapa (paboThkl, ycnyru)

1. MNpopaeel (ucnonHuTenb) obsizaH nepedatb NoTpeduTento ToBap (BbINOMHUTL PaboTy, okasaTtb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. Mpu oTCcyTCTBMM B AOrOBOpE YCMOBWUIA O KadecTBe ToBapa (paboTbl, ycryrM) npogasel, (MCNOMHUTENb)
0053aH nepegatb notpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLLMIA OObIYHO
npeabsiBnsemMbiM TpebGoBaHUSM M MPUrOAHbLIA AN Lenen, ons Kotopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO NCMONb3yeTCs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnun npoaasel, (MCNonHUTEnNb) Npy 3aknioyeHnn gorosopa obin nocTtaeneH notTpedutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHnsi ToBapa (BbIMNONHEHMS paboTbl, OKkaszaHus ycnyru), npogasel, (MCNONHUTENb)
006s13aH nepeaatb noTpebutento ToBap (BbIMONMHUTL PaboTy, okasaTb YCnyry), NPpUrogHbli Ansi UCNONb30BaHNS B
COOTBETCTBMU C STUMW LIENSIMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpopasel, 06s83aH nepeaartb NoTpedbuTento ToBap,
KOTOphLI COOTBETCTBYET 00pasuy v (UNKn) onucaHuio.

5. Ecnu 3akoHamu vnn B YCTaHOBIIEHHOM WMMW Mopsigke MpPenycMOTpeHbl obsizaTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npoaasel, (MCnonHUTENb) 0b6s3aH nepedaTb NOTpedbuTento ToBap (BbINOMHUTL PaboTy,
okasaTb YCnyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbs 5. NpaBa 1 06593aHHOCTM U3roTOBUTENS (MCMONMHUTENS, NpoAaBLua) B 06nacTy yCcTaHOBNEHNs Cpoka
cnyx0bl, CpoKa rogHoCTM ToBapa (paboTbl), a Takke rapaHTUAHOrO cpoka Ha Toeap (paboTy)

1. Ha toBap (paboty), NnpegHa3HayYeHHbIA ANs ANIMTENbHOro UCMONb30BaHWs, N3roTOBUTENb (MCMNOMNMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyXObl - nepuoa, B TEYEHUE KOTOPOro WU3roTOBUTENb (MCMOMHUTENDL) 06a3yeTcs
obecneunBaTb NOTPeOUTENIO BO3MOXHOCTbL UCMOMb30BaHUA ToBapa (paboTbl) MO HA3HAYEHUO U HECTU
OTBETCTBEHHOCTb 3a CYLLIECTBEHHblEe HEeOOCTaTKM Ha OCHOBaHWM nyHkTa 6 ctatbm 19 M nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WsrotoBuTenb (McnonHuTenb) 06s3aH ycTaHaBnvBaTb CPOK CryxObl ToBapa (paboTbl) ANWUTENbHOro
Nonb30BaHWsA, B TOM YMCrEe KOMMMEKTYIOLWMNX mu3genuin (getanen, ysnos, arperaTtoB), KOTOpble MO UCTEYEHUU
onpeneneHHoro nepuoga MOryT NpefcTaBnaTb ONAaCHOCTb ANSA XU3HW, 300POBbsA NOTPEOUTENS, NPUYMHATL Bpes
ero UMyLLLEeCTBY UNn oKpyXxaroLlen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAUHMLAMM BPEMEHU, a TakKe MHbIMU eauHuLaMm
nU3MepeHnss (KunomeTpamu, MeTpaMu U1 MNPOYMMWU  eOuHULAMU U3MEPEHUs ucxoaa u3  dYHKUMOHANbHOro
Ha3HayeHusi ToBapa (pesyrnbTata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke yCTaHOBIEHUSA CPOKOB FOAHOCTW Ha TOBapbl, NEPEYUCIEHHbIE B MYHKTE YEeTBEPTOM CTaTbu 5
OaHHOro JAOKYMEHTa, B CBA3N ¢ TpeboBaHusmn depepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHUYeckom
perynupoBaHun" cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHUs, napoMepHO-KOCMETUYECKNE TOBapbl, MeAUKAMEHTbI, TOBapbl ObITOBON XUMUN U
WHble NoAobHbLIe TOBapbl (paboTbl) U3roToBMTEND (MCNOMHUTENB) 06A3aH yCTaHaBnMBaTb CPOK rOQHOCTU - NEPUoA,
MO UCTEYEHNM KOTOPOro ToBap (paboTa) cuMTaeTcst HENPUroaHbIM Arst UCMONb30BaHMSA MO HA3HAYEHMIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpoparka ToBapa (BbINONHEHNE paboThl) MO UCTEYEHUN YCTAHOBMNEHHOrO CpoKa rogHOCTU, a Takke ToBapa
(BbinOnHeHWe paboTbl), Ha KOTOPbIA AOMKeH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTenb (MCNONHWUTENB) BNpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIHbBIA CPOK - Nepuoa, B
TeYeHne KOTOporo B criydyae obGHapyxeHus B ToBape (paboTe) HepocTaTka M3roTOBWUTENb (MCMONHUTEND),
npogasel, YMOMHOMOYEHHas oOpraHuMsauuss WM YNONHOMOYEHHbIN  MHAMBMAYANbHLIA - NpeanpuHUMaTenb,




nMnopTtep obs3aHbl yooBnNeTBopuTb TpeboBaHMA NOTpebutens, ycTaHoBMeHHble cTaTbamu 18 1 29 HacToswero
3akoHa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButenb BrnpaBe MNPUHATL 00513aTeNbCTBO B OTHOLLEHWMM HeOOCTaTKOB ToBapa, OBHapyXXeHHbIX Mo
NCTEYEHNN YCTaHOBIEHHOMO UM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 0653aTeNbCTBO).

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHne JONOMHUTENbHOTO 0bA3aTenbCTBa M3rOTOBUTENSA, CPOK AENCTBUSI Takoro obsasatenbcrtsa U
nopsigoK OCyLecTBEHUs noTpedbuTenem npas No TakoMy 0b6s3aTenbLCTBY ONpeaenstoTCs U3roToBUTENEM.
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpopasey BNpaBe YCTAaHOBUTb Ha TOBAap rapaHTUMAHbBIN CPOK, ECMM OH HE YCTAHOBIEH U3rOTOBUTENEM.

MpooaBeL, BnpaBe NpPUHATL 00S3aTENbCTBO B OTHOLUEHWM HEOOCTATKOB ToBapa, OOHapYXXEHHbIX Mo
NCTEYEHNM rapaHTUAHOIo CPoKa, YCTAHOBMEHHOIO M3roToBUTENEM (JOMONHUTENBHOE 06A3aTENbCTBO).

CopepxaHne pononHWTenbHOro obs3aTtenbCcTBa npodaBua, CPOK [OEWCTBUMA Takoro obsisatenbctesa U
nopsigoK OCyLlecTBneHus notpebuterneMm npaB Mo TakoMy obsizaTenbCTBY OMNpPeaensoTcs AOroBOpPOM Mexay
notpebutenem n NpogasLIOM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. N3roToBuTENb (NpOoAaBeL) HeCeT OTBETCTBEHHOCTb 3a HeQOCTaTkM ToBapa, OOHapyXeHHble B TeyeHue
CpoKka OeWcTBUS OOMNOMHUTENBHOrO obs3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 crtatbu 18
HacTosiLero 3akoHa, a Nocrne OKOHYaHUsi cpoka AENCTBUS OMOMHUTENbHOrO 00s13aTenbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTaTbu 19 HacTodwero 3akoHa.

(n. 8 BBeaeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CtaTbs 6. O65A3aHHOCTb U3roTOBUTENS 06ECNeYnTb BO3MOXHOCTL PEMOHTA U TEXHUYECKOTO 0BCMYXUBaHUS
ToBapa

MNarotoeutens 0653aH o6ecneynTb BO3MOXHOCTb UCMOMNb30BaHWs ToBapa B TeYeHue ero cpoka cryx6bl. Ona
3TON Uenn U3roToBuUTenb obecrneunmBaeT PEMOHT U TeXHUYeckoe OBCMyXuMBaHWe ToBapa, a TakKe BbIMyck W
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3aLmnnm B HEOBXOAMMbIX ANS PEMOHTa U TEXHWUYECKOTo 0BCMYXMBaHNS
o6beMe U accopTUMEHTE 3anacHbiX YacTen B Te4YeHMe Cpoka MpPOW3BOACTBA ToBapa W MOCME CHATUS ero C
MPOU3BOACTBA B TeYeHMe cpoka CrnyxObl TOBapa, a Mpu OTCYTCTBUM Takoro Cpoka B TeYeHWe OEeCATU MeT CO AHS
nepenayun ToBapa notpeduTento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyrn)

1. MoTpebuTtens MMeeT npaBo Ha TO, 4TOObI ToBap (paboTa, ycnyra) MpuM OObIYHBIX YCMOBUSIX €ro
NCMNOMb30BaHNsl, XpaHEHWs1, TPAHCMOPTUPOBKN N yTUNmn3aumm 6bin 6esonaceH Os XXU3HW, 340poBbs NoTpebuTtens,
OoKpyXaloLen cpefbl, a Takke He NMPUYUHAN Bpepd UMmyLecTBy notpebutensi. TpeboBaHWs, KOTOpble AOSKHbI
obecneumBaTb Ge3onacHocTb ToBapa (paboTbl, YCNyrn) ANs KU3HWU WM 300POBbsl MOTPEOMTENS, OKpYyKaloLLen
cpenbl, a Takke NpefoTBpalleHMe NMPUYMHEHUST Bpeda MMYLLECTBY noTpebutens, aBnsoTcs oba3aTensHbIMU U
yCTaHaBMNMBalOTCHA 3aKOHOM WU B YCTAHOBNEHHOM MM MOpsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasroTtoButenb (McnonHutenb) 06s3aH obecneynBaTb Ge3onacHoCcTb Toeapa (paboTbl) B TeveHue
YCTaHOBIEHHOIo CpoKa Cnyx0bl UM cpoka rogHOCTU ToBapa (paboThbl).

Ecnu B cootBeTtcTBUM C nyHKTOM 1 cTtatbuM 5 HacTosiwero 3akoHa MW3roToBUTENb (MCMOMHUTENb) He
yCcTaHoBWI Ha ToBap (paboTy) cpok cnyx6bl, OH 0653aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B Te4YeHMe
OEecaTu nNeT co AHA nepefayn Toeapa (paboTbl) noTpebutento.

Bpea, NPUWYUHEHHBIA XW3HW, 340POBbLID MNM MMYyLLEcCTBY noTpebutenss BcrieacTBue HeobecneveHus
6e3onacHocTy ToBapa (paboThbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCMonb30oBaHMs ToBapa (paboTbl, YCryrn), ero XpaHeHusl, TPaHCMNOPTUPOBKA U
yTunusaumm Heobxoammo cobniogath cneuunanbHble NpaBuna (ganee - npaswuna), U3roToBUTemNb (MCMOMHUTENb)
0043aH yKkasaTb 3TW NpaBura B COMPOBOAMTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycrnyry), Ha 3TUKeTKe,
MapKMpOBKOW MMM MHbIM crnocobom, a npogasel (UcnonHuTenb) oba3aH JOBECTW 3TW Mpaswuna A0 CBEAEHMS
notpeburens.

Mo Bonpocy, kacatoLemyca npumMmeHeHnsa ab3aua 2 nyHkra 4, cM. nucbmo focctangapta PO ot 22.09.2000 N
MK-110-19/3022.




4. Ecnn Ha ToBapbl (paboTbl, yCryrM) 3akOHOM WMM B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsasaTenbHble TpeboBaHusA, obecneduBalowme wx ©Ge30nacHOCTb AN KM3HM, 340pOBbS  MoTpebuTens,
OKpy>XatoLen cpedbl U NpefoTBpalleHe NpUYMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBUE TOBapoB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM  MOANEXUT o00si3aTenbHOMY MOATBEPXKAEHUIO B MOPSiAKe,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMW aKTaMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetcs npogaxa ToBapa (BbinonHeHve paboTbl, OkasaHue ycnyru), B TOM YuUCrie UMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm 06 06s3aTeNbLHOM NOATBEPKAEHUN €ro COOTBETCTBMSA TpeboBaHNAM,
yKa3aHHbIM B NMyHKTe 1 HAcTosALEen cTaTby.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBMEHO, YTO Mpu cobnogeHun notpedbuTenem YCTaHOBMEHHbIX MpaBui UCMONb30BaHUS,
XpaHEeHUst NN TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET UNN MOXKET MPUYUHUTL BPE >KU3HWU, 300POBbIO U
UMmyLLecTBy  MOTpebuTens, oOKpyxawwewn cpege, M3roToBuTENb  (MCMONHWTENb, npopasel) ob6sa3aH
He3aMeanWTEeNbHO MPUOCTAHOBUTL €ro MpoM3BOACTBO (peanusauuio) A0 YCTpaHeHus NpuyvH Bpeda, a B
HeobX0ANMbIX Cryyasix NMPUHSATb MePbI MO U3BbATUIO ero N3 0d6opoTa M 0T3bIBY OT NOTPeduTens (NnoTpedbutenen).

Ecnu npuynHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (MCMONHWUTENb) 00513aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npowusBogcTBa. [1pyM HEBbLINONMHEHUN W3roTOBUTENEM (MCNOMHUTENEM) 3TOM 06s3aHHOCTU
YMNONMHOMOYEHHbIM hefepanbHbIi OpraH UCMOMHUTENbHOM BriacTy NPUHUMAaET Mepbl MO OT3bIBy Takoro ToBapa
(paboTbl, ycnyru) ¢ BHyTPEHHErO pbiHKa U (UNK) OT NoTpebuTens unu notpedbutenen B nopsake, yCTaHOBNEHHOM
3akoHogaTenscTBoM Poccunckon depepaumn.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-$3)

YObITKM, NPUYMHEHHBbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), noanexart Bo3MeLLeHMo
n3roToBuTenem (MCNonHUTENEM) B NONTHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo notpebutens Ha nHgpopmMaumio 06 n3rotoBuTene (MCNONHUTENE, NPOAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebutens Bnpase notpeboBaTb NpegocTaBreHUs HeobXoAMMOM U OOCTOBEPHOW MHopmauun ob
nsrotosutene (UCnonHuTene, NPoaasLe), pexmme ero paboTbl 1 peanusyemblx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHkTe 1 HacTosLen cTaTbi MHpopMaLuusa B HarnsagHon u 4oCTynHOW hopme 4OBOAMTCA A0
CBefeHNa noTpebutenen npu 3aknYeHUU [OOroBOPOB KYMNWU-NPOAaXW W OOTOBOPOB O BbIMNOMHEHUM paboT
(okasaHuM ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHbLIX cdepax obcnyxuBaHWs noTpebutenen, Ha pycckoM
A3blke, a JOMNOMHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMONMHUTENS, NpoAdasLua), Ha rocygapCTBEHHbIX A3blkax
cybbekToB Poccuiickon ®enepauumn n poaHblx a3blkax Hapogos Poccuickon deaepaumn.

Cratbsa 9. Hdopmaumsa o6 unsrotosutene (McnonHutene, npoaasLe)

1. WNarotoBuTenob (ucnonHuTenb, npogasel) obA3aH [OBecTM OO cBefeHus notpebutens dupmeHHoe
HaMMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusauuu, MecTo ee HaxoxaeHus (agpec) u pexuvm ee paboTbl.
Mpoaasel, (MCnonHUTENb) pasMeLLaeT YkasaHHyo MHopMaLmio Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButenb (MCnonHWTENb, NpoAaBel) - MHAMBUAYarNbHbIA NpeanpuHMMaTenb - OOMMKEH NpesocTaBUTb
notpebutento MHpopMauuo O rocygapCTBEHHON perMcTpauMm M HauMeHOBaHUM 3aperucTpupoBaBLLEro ero
opraHa.

2. Ecnu Bug geaTenbHOCTW, OCYLLECTBRSIEMbIN U3rOTOBUTENEM (UCMOMHUTENEM, MpodaBLOM), NOAMEXUT
NULEH3MPOBaHNIO U (UNN) UCNOMHUTENb MMEET FOCYAAPCTBEHHYIO aKkKkpeauTauuio, 0O CBeAeHUs noTpebutens
OoMmkHa BbITb goBegeHa uHdopmauns O BUAE AeATEeNbHOCTU U3roToBUTENS (MCNONHWUTENS, npogasua), Homepe
nuueH3unm n (Unu) HoMepe cBUAeTenbCTBa O rOCYAapCTBEHHOW akkpeguTauuu, cCpokax AEeNCTBUS YKas3aHHbIX
nuueH3un n (UnNu) cBnaeTenbCTBa, a Takke MHgopmaumsa o6 opraHe, BbiAaBLUEM YyKa3aHHble NULEH3UI0 U (Unn)
CBUOETENbCTBO.

(n. 2 B peg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmaums, npegycMoTpeHHas nyHkTamm 1 u 2 HacToswen ctaTbW, AofmkHa ObiTb AoBedeHa o
cBefeHna noTpebutenen Takke NpU OCYLLECTBIIEHWM TOProBmnu, ObITOBOrO W MHbIX BMOOB OOCMYXMBaHWSA
notpebutenen BO BpEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C NOTKOB M B APYrMX Cry4vasx, ecnu Toproens, 6eitoBoe




N UHble BMAblI OOCNYXMBaHUS NOTPEOUTENEN OCYLLECTBMAOTCA BHE MOCTOSHHOTO MECTa HaxoXAeHus npoaasua
(vcnonHutens).

Cratbsa 10. UHdopmaumsa o Toeapax (pabotax, ycnyrax)

1. WasroToButenb (McnonHutenb, npopasel) obs3aH CBOEBPEMEHHO MNPedoCcTaBnATb noTpebuTento
HeobOXoanMyo U OOCTOBEPHY MHOpMaLmMio 0 ToBapax (paboTtax, ycnyrax), obecrnedmBaroLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. o oTaenbHbIM Bugam TOBapoB (paboT, ycnyr) nepeyeHb W CnocoObl AOoBeaeHUS
nHdopmaumm go notpebutens yctaHaenusatoTcs MNpaeutensctBoM Poccuiickon Pegepaumn.

2. MHdhopmauus o ToBapax (paboTax, ycnyrax) B 0b6si13aTenbHOM Nopsiake AOMKHA COaepXaThb:

HauMeHOBaHMWE TEXHUYECKOrO perfiaMeHTa WM MHOe YCTaHOBIEHHOE 3akoHodaTenbCTBOM Poccuiickon
depepaumm 0 TEXHUYECKOM perynvpoBaHMM W CBMOETENbCTBYyOWEee 006 00s3aTenbHOM noaTBEepXaeHUN
COOTBETCTBUS TOBapa 0003HaYEHME;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHNss 06 OCHOBHbIX MOTPEOMTENbCKUX CBOMCTBaxX TOBApOB (paboT, ycnyr), B OTHOLUEHWW MPOOYKTOB
nMTaHUs cBedeHust O cocTaBe (B TOM 4YWCME HaMMEHOBaHWE MWCMOMb30BaHHbIX B MPOLLECCE W3roTOBMEHUS
NPOAYKTOB NMUTaHUs NULLEBBLIX A00aBOK, BMONOrM4yeckn akTMBHbIX A00aBOK, MHpOpMALIMA O HaNMYMM B NpoayKTax
MATaHUS KOMTMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHWEM TE€HHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OpPraHU3MoB, B
criyyae, ecnu cofepXaHue ykasaHHbIX OpraHuM3MOB B TakOM KOMMOHEHTEe COCTaBnsieT Gonee AeBATU AeCATbIX
npoLueHTa), NULLEBON LIEHHOCTW, HasHayeHun, o6 YCNoBUSIX NMPUMEHEHWS W XPaHEHWS MPOAYKTOB MWUTaHUSA, O
cnocobax U3roToBreHus roToBbix Onog, Bece (0bbeme), AaTe U MecTe M3rOoTOBMEHMSA M YNakoBKK (pacdacoBkK)
NPOOYKTOB MNUTaHWs, a Takke CBEAEHWst O MNPOTMBOMNOKA3aHMAX [Anst WX MNPUMEHEHWs Npu  OTAEmNbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboT, ycnyr), WHdoOpMauMas O KOTOpPbIX [AOIbKHA COoAepXaTb
NPOTMBOMOKa3aHUsa AONd WX NPUMEHEHUsI Npu OTAEeNbHbIX 3aboneBaHusix, yTBepxaaetcst [1paBUMTENbLCTBOM
Poccuiickon ®epepaumu;

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

LueHy B pybnax u ycrnoBusa npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM u4ucre npu npesocTtaBrneHuv
KpeauTa pasMmep KpeawTa, MOMHy CyMMy, Moanexallyro BbinnaTte notpedbutenem, n rpaduk norawleHust aToun
CYMMbl;

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)
rapaHTUNHbBIA CPOK, €CMNN OH YCTaAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycrnosusa adhpekTMBHOro 1 6€30nacHoro UCnonb3oBaHMsa ToBapoBs (paboT, ycnyr);

nHdopmaumio 06 sHepreTu4eckon acpPEKTUBHOCTN TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHue 0 Hannynm
Takow MHOpMaLun onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnM u o noBbieHUN
3HepreTu4eckom ahpeKTUBHOCTY;

(ab3au BBegeH PegeparnbHbiM 3akoHOM oT 23.11.2009 N 261-$3)

CPOK CIy>0bl MNN CPOK rOAHOCTN TOBaApPOB (paboT), yCTAaHOBMEHHBIN B COOTBETCTBUM C HACTOSALLMM 3aKOHOM,
a TakKke CBeAEeHUs1 O HEeOOXOAMMbIX AENCTBUSIX MOTPebUTENs MO MCTEYEHUM yKa3aHHbIX CPOKOB UM BO3MOXHbIX
nocrneacTBUSIX NPU HEBLIMOMHEHUW TakuxX OEWCTBUIA, ecrnv ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX CPOKOB
npeacTaBnsitoT ONAacHOCTb AN XU3HWU, 340POBbS U MMYyLLECTBa NOTPeObUTENa NN CTaHOBATCHA HENPUrogHbIMU ANs
NCMONb30BaHMSA NO HA3HAYEHMIO;

agpec (MecTo HaxoxaeHws), PUPMEHHOE HaMMEeHOBaHWe (HavMeHOBaHWe) M3roToBUTENs (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHOW OpraHn3aummM WM  YnorTHOMOYEHHOrO WHAMBMAYANbHOro NpeanpuHUMaTens,
nMnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obssaTenbHOM MOATBEPXKOEHUM COOTBETCTBUA TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTE 4 cTaTbk 7 HacTosILLEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdOpMaLMIo 0 NpaBurax Npoaaxu TOBapoB (BbINOMHEHNA paboT, oka3aHUs yCnyr);

yKasaH/We Ha KOHKpeTHOe NuLo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U uHdopmauumio o
HeM, ecrnn 3TO MMeeT 3HaYeHune, MCXoasa 13 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKkaszaHWe Ha WCMnonb3oBaHve (OHOrPaMM MpPU  OKasaHWW pasBreKaTerbHbIX YCNYr WUCMNOMHUTENSMN

My3blIKarbHbIX MPOVU3BEOEHWA.




(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebrieHnnM unu B HEM YCTPaHANCA HegoCTaTok
(HepocTaTkK), noTpedbuTento gomkHa ObiTb NpefgocTaBneHa nHopmaums 06 3ToM.

3. NMHdhopmauus, npeayCMoTpeHHas NyHKTOM 2 HaCTOsILLEN CTaTby, AOBOAUTCS A0 CBefeHMs noTpebutenen
B TEXHMYECKOW OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW UIu
WHbIM CNOCOBOM, MPUHATBIM ANS OoTAeNbHbIX BUAOB ToBapoB (paboT, ycnyr). WMHdopmauus o6 obssaTensHoOM
NOATBEPXAEHUN COOTBETCTBUS TOBApPOB MNpeAcTaBnsaeTcs B nopsgke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHodaTtenbcTBOM Poccuinckon defepaumm 0 TEXHUYECKOM perynupoBaHun, 1 BKNovaeT B cebs cBedeHus o
HOMepe [OOKyMEeHTa, MOATBEPXAAaloLero Takoe COOTBETCTBME, O CPOKE ero AelcTtBust m o6 opraHusauuu, ero
BblOaBLLEN.
(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63aL yTpatun cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogasLa (MCNonHUTENs)

1. Pexxum paboTbl rocy4apCTBEHHbLIX, MyHULUMNANbHbIX OpraHM3auui TOProeriv, GbITOBOrO M MHbIX BUAOB
obcnyxuBaHnst NOTpPebuTeNen ycTaHaBnMBaeTCs Mo PELLEHNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNacTu
cybbekToB Poccuickon ®egepauumn n opraHoB MECTHOIO CaMOynpaBeHNs.

2. Pexxum paboTbl opraHM3aunii, OCyLLEeCTBASIOWNX AESTENbHOCTb B chepax TOProBoro, 66ITOBOro M UHbIX
BMAOB OOCNyXMBaHUS NOTpebUTener n He ykasaHHbIX B NyHKTe 1 HacTosiwen cTaTby, a Takke UHAMBUAOYaNbHbIX
npeanpuHMMaTenein ycTaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTbl npogasua (MCnonHUTENsd) AOBOOMTCA OO0 CBedeHuss noTtpebutenen n  OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NPO4aBLa) 3a HeHaanexallyo MHpopmauuo o
ToBape (paboTte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu notpebutento He npegoctaBneHa BO3MOXHOCTb He3amednuTenbHO NOMyYuUTb NPW 3akmoyeHuu
poroBopa MHdopmauuio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npogasua (MCMOMHUTENS)
BO3MELLEHUS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKITOHEHMEM OT 3aKioYeHMs AOroBopa, a ecnu A4oroBop
3aKmnYeH, B pasyMHbI CPOK OTKa3aTbCs OT €ro UCMonHeHus 1 notpebosaTb BoO3BpaTa ynradeHHoOW 3a Tosap
CYMMbl 1 BO3MELLEHUSA ApYyrux yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpu oTkase OT UCNoNHeHUst Joroeopa NoTpebuTens 06s3aH BO3BpaTUTL TOBap (pesynbTaT paboTkl, yCryru,
€CIn 3TO BO3MOXHO MO WX XapakTepy) npogasuy (UCNOMHUTENIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpoaasey (MCNoONHUTENbL), HE NPEAOCTaBMBLLMI NOKynaTemnto MOMHON MU JOCTOBEPHON WHOpMauun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPeayCMOTPEHHY nyHkTamu 1 - 4 ctaTbn 18 nnm nyHkTom 1
cTatby 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLIME MOCMe ero nepeaadv
noTpebuTento BCrieacTBue OTCYTCTBUS Y HErO Takoh MHGOpPMaLnK.

(n. 2 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpuynHEHUN Bpeaa XM3HMW, 300POBbI M UMYLLECTBY NoTpebuTens BCneacTBne HenpeaocTaBeHus
€My MOSIHON W [OCTOBEpHOM MHdopmauunm o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLLeHUS Takoro Bpeaa B nopsake, npeaycMOTpPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM Yucne MOfHOro
BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MPUPOOHbIM OOBbEeKTaM, HaxodsWMMCA B COOCTBEHHOCTU (BnageHuM)
notpeburens.

(n. 3 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpwn paccMoTpeHnn TpeboBaHWi NOTPebUTENA O BO3MELLEHUN YOBLITKOB, NMPUYMHEHHBLIX HEQOCTOBEPHOW
WNM HEQOCTaTOYHO MONHOW MHpopMaLmen o ToBape (paboTe, ycnyre), HEOBXOANMO UCXOAUTb N3 NPEANONOXEHUS
06 oTcyTcTBMM Yy NoTpebuTens cneumanbHbIX MO3HAHWI O CBOMCTBAX W XapakTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 13. OTBETCTBEHHOCTbL U3rOTOBUTENS (MCI'IOJ'IHMTeJ'Iﬂ, npoaasua, yI'IOJ'IHOMO‘-IeHHOﬁ opraHusaunm nnun




YMONMHOMOYEHHOrO UHAMBMAYANbHOIO NpeanpUHUMAaTEns, UMNopTepa) 3a HapyLleHue npas notpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB notpebutenen u3rotoBUTenb (MCNOMHUTENb, NpoAaBel, YNOMHOMOYEHHas
opraHm3aumsi Unu ynosIHOMOYEHHbIN UHAMBUAYanNbHbLIA NpegnpuHuMaTenb, UMNopTep) HeceT OTBETCTBEHHOCTD,
NpeayCcMOTPEHHYIO 3aKOHOM UMW JOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnu MHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NMOTPEOUTENIO, NoanexaTt BO3MELLEHUIO B
MOSTHON CyMME CBEPX HEYCTONKM (NEHN), YCTAHOBIIEHHOM 3aKOHOM WU LOrOBOPOM.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTOMKM (NeHu) M BO3MeLleHWe YObITKOB He OocBODOXOaloT W3roTOBUTENSI (MCMNOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHMsauulo UM  YNONHOMOYEHHOIO MHAMBMAOYaNbLHOro npeanpuHuMaTens,
nMnopTepa) OT UCMOSNHEHNSA BO3NOXEHHbBIX HAa HEr0 00A3aTeNbCTB B HATYpe nepen noTpedurenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WsroToBuTenb (MCNoONHWUTENb, MpoAasel, YNOMHOMOYEHHas opraHusauus WM YynorHOMOYEHHbIN
nHAMBMAOYanbHbIN NpegnpuHUMaTtenb, UMIopTep) ocBoboxaaeTcs OT OTBETCTBEHHOCTW 3@ HEWUCTOfHeHWe
00a3aTenbLCTB UNM - 3a HeHaanexawiee WUCNofnHeHne o6A3aTenbCTB, ecnv OOKaXeT, YTO  HeWcnoriHeHue
00a3aTenbLCTB UMK UX HeHaanexaliee UCMNOofHEHWe NPOU3OLLIO BCreacTBMe HenpeogosiMMON Cusbl, a Takke no
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens o6 ynnaTte HEYCTOWKU (NEeHW), NPedyCMOTPEHHON 3aKOHOM MU OOroBOPOM,
noanexar yOooBMeTBOPEHUIO usrotosutenemMm (MCNonHUTENeM, NPoAaBLOM, YNONMHOMOYEHHOW opraHu3aumen unm
YMNOMHOMOY€EHHbBIM UHAMBUAYaNbHLIM NpeanpuHuMaTenemM, UMNopTepomM) B 40OPOBOLHOM NOpsAKe.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpn ynoBneTBopeHun cyaoMm TpeboBaHWN NOTPEOUTENS, YCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKUBAET C
nsrotoButens  (MCNonHWTENs, npogasua,  YNONMHOMOYEHHOW  opraHuMsauum  UNU - YNONHOMOYEHHOro
MHAMBUAOYaNbLHOro NpeanpuHUMaTens, umnopTepa) 3a HecobnogeHne B 4OOPOBONBLHOM Nopsiake YAOBNETBOPEHUS
TpeboBaHW NOTpebuTensa wWTpad B pa3Mepe NATLAECAT MPOLIEHTOB OT CYyMMbl, NPUCYXOEHHOW CyAOM B MONb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu c 3asBneHnem B 3awmTy npasB noTpedbuTenst BbICTyNnatT obLwecTBeHHble 00beanHEHNA noTpebutenei
(x accoumaumn, cowsbl) UM opraHbl MECTHOTO CaMOyrnpaBreHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsTcsa ykasaHHbIM 06beguHEHUAM (MX accounaumsam, coosam) Unm opraHam.

KoHcynbTaHTlnoc: npumedaHue.
O Bo3MelleHUM Bpeda, NPUYUMHEHHOro BCNeACTBME HeOQOCTaTKOB TOBapoB, paboT wmnn ycnyr CM. Takke
naparpad 3 rnasbl 59 K Po.

Cratbs 14. VIMywiecTBeHHass OTBETCTBEHHOCTb 3a BpPed, MPUYMHEHHbIN BCREeACTBUE HeOoCTaTKoB ToBapa
(paboTbl, ycnyru)

1. Bpen, NPWHMUHEHHBLIA XWU3HW, 340POBbLID UMW MMYLLECTBY MNoTpebutens BCNeAcCTBME KOHCTPYKTMBHbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbLIX UMM UHLIX HELOCTaTKoB ToBapa (paboTbl, ycryru), NOONEeXUT BO3MELLEHNIO B
NnonHom ob6beme.

2. lMNpaBo TpebGoBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOrO BCMEACTBME HeOocTaTkoB ToBapa (paboThl,
ycnyrun), npusHaeTcs 3a nobbiM NOTEPNEBLUMM HE3aBUCUMO OT TOrO, COCTOSAN OH B AOrOBOPHbLIX OTHOLUEHMAX C
nNpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bped, NpUYMHEHHBIN KU3HW, 300POBbI0 UMM MMYLLECTBY NOTPeOUTens, NOANeXWUT BO3MELLEHWIO, eCrnu
Bpen NPUYNHEH B TEYEHNE YCTAHOBMEHHONO CpoKa Cryk0bl UNn cpoka rogHoCcTN ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) 4OMKEH ObiTb YCTAHOBMEH B COOTBETCTBMU C NMyHKTamu 2, 4 ctatbn 5
HacTosilLero 3akoHa CpPOK CryObl MNU CPOK FOQHOCTW, HO OH He YCTaHOBMeEH, NMbo noTpebuTento He Obina
npegocTaereHa nonHas n goctoBepHasi MHpopMauusi o cpoke criykbbl Unn cpoke rogHocTn, Nnbo notpedutens
He Obin NponHdOPMUPOBaH O HEOBXOOMMbIX OENCTBMSIX MO UCTEYEHUM CpPOKa CNYXObl UMM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUAX NPU HEBBLINOSIHEHUWN YyKa3aHHbIX AEWCTBUIW, nnbo ToBap (pesdynbTaT paboTtbl) no
UCTEYEHMM 3TUX CPOKOB MpPEeACTaBnAsieT ONacHOCTb [AMs1 XW3HW M 300POBbs, Bpen MOLMEXUT BO3MELLEHUIO
HEe3aBUCKMMO OT BPEMEHW €ro NPUINHEHMS.




(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa M3roToBUTENb (MCMOMHMUTEMb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cryXObl, Bped NOANEXUT BO3MELLEHUIO B CIly4ae ero Npu4MHEHNs B TEYeHne
AecATn neT co AHA nepeaayn ToBapa (paboTkl) NoTpedbutento, a ecnu AeHb nepefayy YyCTaHOBUTb HEBO3MOXHO, C
AaTbl M3roTOBMNEHUS TOBapa (OKOHYaHUS BbINOMHEHUS paboThbl).

Bpen, npuunHeHHbI BCreacTBUME HeOOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHUKO NpodaBLOM  UMKv
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEPNEBLUErO.

Bpen, nNpuWYMHEHHbI BcreacTBuMe HedocTaTkoB  paboTbl MMM yCriyry, MOONEXWT  BO3MELLEHUO
NCMONHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPerd, NMPWYMHEHHBIN >XWU3HW, 340POBLIO UMK
MUMyLLLeCTBY MOTPebutens B CBA3WM C UCMONb30OBaHMEM MaTepuanos, obopyaoBaHMS, WHCTPYMEHTOB U WHbIX
CcpeacTB, HeOOXoaAMMbIX Anst MPOM3BOACTBA TOBAPOB (BbINOMHEHMS paboT, oka3aHUs ycrnyr), He3aBUCMMO OT TOrO,
NO3BONSAN YPOBEHb HaYYHbIX M TEXHUYECKMX 3HAHWN BbIIBUTb X OCOObIE CBOMCTBA MINN HET.

5. MsroToBuTEnb (MCNONHMTENb, NpoAaBeL) OCBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNW OKaXeT, YTO Bpes
MPUYMHEH BCNEACTBME HEMNPEOAONMMOM Cuibl WU  HapylleHust MoTpebuTenem YCTaHOBMEHHbLIX MpaBwr
NCMONb30BaHWSA, XpaHEHN 1Ny TPaHCMOPTUMPOBKN ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnoc: npumedaHme.
O koMneHcaumm MoparnbHOro Bpeaa cM. Takke naparpad 4 rmaebl 59 K P®.

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbIii Bpea, MPUYUHEHHbIA NOTPEOUTENIO BCNEACTBME HapyLUEHWUS U3roToBUTENEM (UCMOMHUTENEM,
npoAasLoOM, YMNOMHOMOYEHHOW OpraHu3auMen Wnu YnosIHOMOYEHHbIM WHAMBUAOYanNbHbIM NpeanpuHUMaTenem,
nMnopTepoM) npas NoTpebuTtens, NpegyCMOTPEHHbIX 3aKkOHaMK U NpaBoBbIMU akTamu Poccuitckon depepaunn,
PErynupyoLWmnMM OTHOLLEHUSS B 06NacTu 3awimTbl NpaB noTpebuTenei, NognexuT KoMneHcauun npudnHUTENnem
Bpeda npu HanmuMyum ero BuHbI. Pasmep komneHcaumMn mopanbHOro Bpeja onpegenserca cygom n He 3aBuCUT OT
pa3mepa BO3MELLLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcaumsa mopanbHOro Bpeaa OCyLLECTBNSETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeaa 1

MOHECEHHBIX NOTpebuTenem yobITKOB.

Cratbsa 16. HegencTBuTenbHOCTb YCIOBUIA JOrOBOpPa, yLWeMnsaLwWwmx npasa notpedbutens

1. Ycnosusa goroeopa, ylemnswowme npasa notpedbutensi no cpaBHEHMIO C NpaBunamu, YCTaHOBMEHHbIMA
3aKOHaMKU MM MHBbIMW NpaBoOBbIMK akTamMu Poccuiickorn depgepaunm B obnactu 3awmTbl nNpae notpebutenen,
NpU3HaTCst HEAENCTBUTENbHBIMM.

Ecnu B pesynbTate UCMONHEHUs] OrOBOPA, YLEMMSIOWEro npasa noTpedbutens, y Hero BO3HUKIU YObITKM,
OHM nogfiexar BO3MELLEHMIO U3roToBUTENEM (UCNONHUTENEM, NPOAABLIOM) B MOSIHOM ob6beme.

2. 3anpewaetcs obycrnoenueatb npuobpeteHne ogHWx ToBapoB (paboT, ycnyr) obasatenbHbIM
NprvobpeTeHNEM UHLIX ToBapOB (paboT, ycnyr). YObITKA, NPUYUHEHHbIE NOTPEOUTENO BCNEACTBUE HapYLLEHNs ero
npaBa Ha cBOOOAHLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLATCA MNpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycrnoenuBaTh yAoBnNeTBOpeHMe TpeboBaHU noTpebuTenen, npeabsBrnsieMblX B Te4YeHue
rapaHTUIHOrO CPOoKa, YCNOBUSIMU, HE CBA3aHHLIMU C HEQOCTaTKaMu ToBapoB (paboT, ycnyr).

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-3)

3. Mpopaasey, (McnonHuUTenb) He BnpaBe 6e3 cornacust NoTpebuTens BbINONHATL AONOMNHUTENbHLIE PaboThI,
ycnyrn 3a nnaty. [NoTtpebuTenb BnpaBe OTKa3aTbCA OT onnaTbl TakMx paboT (ycnyr), a ecrnim OHWM OnnadeHbl,
notpebutens Bnpaee noTpeboBaTth OT NpoAasLua (MCNonHUTENs ) Bo3BpaTta yniavyeHHON CyMMbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 17. CynebHas 3awuta npas noTpebutenei
1. 3awwmTta npas noTpebuTenen ocyLwecTBNSETCA Cyq0M.

2. Vickn o 3awuTte npas notpebutenen MoryTt ObITb NpegbsBneHbl No BbIOOPY UCTLA B Cyg NO MECTY:
HaxoXdeHus opraHu3auuu, a ecnu OTBETYMKOM SBNSAETCHS WHAMBWMAYanbHbIA NpeanpuHuMmarens, - €ero




XWUTENbCTBA;
XuUTenbcTBa Unu npebbiBaHWsa NCTLA;
3aKMYeHNs NN UCMOSTHEHUS JoroBopa.
Ecnu 1ck K opraHusaunm BbITeKaeT U3 AeaTernbHOCTM ee hunmana unu npeactaBuTeNbCTBa, OH MOXET ObIThb
npeabsABeH B CyA MO MECTY HaXOXaeHus ee punuana unv npeacTaBnTensCcTaa.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
3. MNoTpebutenu, nHble UCTUbLI MO UCKaM, CBSA3aHHBbIM C HapylleHWeM npaB notpebuTtenen, ocBoboxaarTcs
OT ynnaTbl rocy4apCTBEHHOMW NOLUMMHbI B COOTBETCTBUM C 3aKkoHoAaTensCcTBOM Poccuiickon ®egepauum o Hanorax
n cbopax.
(n. 3 B peq. ®PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Maga Il. 3ALLIUTA NPAB NOTPEBUTENEWN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lNpaBa noTpebutens npu obHapy>xeHnM B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B crnyvyae obHapyxeHWUs B TOBape HeAOCTaTKOB, ECMM OHW He ObINW OroBOPEHbI NPOAABLIOM,
no ceBoemy BblOOPY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX Xe Mogenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap OpYyron Mapku (MOAenu, apTukyra) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMNHON LEeHbI;

notpeboBaTb COPa3MEPHOro YMeHbLUEHUS MOKYMNHON LEHbI;

notpeboBatb He3dameanuTenoHoro 6e3Bo3Me3qHOro yCcTpaHeHus HedOoCTaTKOB ToBapa MM BO3MELLEHUS
pacxodoB Ha WX UcrpasreHne noTpedbuTenem nnm TPETLUM NNLIOM;

OTKa3aTbCs OT MCMOSIHEHUS OOrosBopa Kynnu-npoaaxu n notpeboBaTb Bo3BpaTa YMnayeHHoW 3a Tosap
cymmbl. 1o TpeboBaHMo Npoaasua U 3a ero cyHeT noTpebutens AoMmkKeH BO3BpaTUTbL ToBap C HegocTaTkamu.

Mpn aTtoMm notpebuTenb BnpaBe NoTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, NMPUYUHEHHBIX €My
BCMEACTBME MPOAAXM TOBapa HeHagnexalwlero kavectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHbIE
HacTosILLMM 3aKOHOM A yAOBNETBOPEHUS] COOTBETCTBYHOLLMX TpeboBaHM noTpedbuTens.

B OTHOLWIEHWMM TEeXHUYECKU CMOXHOro ToBapa MnoTpebuTtens B cryvyae OBHapyXeHus B HEM HeOoCTaTKoB
BrpaBe oTkasaTbCHA OT WUCMOMHEHUs AOroBopa Kynnu-npodaxu v notpebosaTb Bo3BpaTa ynnavyeHHOM 3a Takoun
ToBap CyMMbl NnBO npeabsaBuTb TpeboBaHMEe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Moaenwu, apTukyna) unu Ha
Takon >xe ToBap ApYrom Mapku (Mogenu, apTukyra) ¢ COOTBETCTBYIOLMM MepepacyeToM MOKYMNHON LeHbl B
TevyeHue nAaTHaguaTh gHen co AHA nepegayvu notpebutento Takoro ToBapa. [1o nCTeyeHumn aToro cpoka ykasaHHble
TpeboBaHWsA noanexar yaoBNeTBOPEHUIO B O4HOM U3 CMEAYIOWMX CIy4aeB:

oBHapyXeHue cyLecTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHUst HeJOCTaTKOB ToBapa;

HEBO3MOXHOCTb WUCMOMb30BaHWS TOBapa B TEYEHWe Kaxdoro roga rapaHTUMHONO cCpoka B COBOKYMHOCTU
bonee yem TpuauaTb AHEN BCreACTBNE HEOAHOKPATHOrO YCTPaAHEHUS €ro pasnnyHbIX He4OCTaTKOB.

MepeyeHb TEXHNYECKN CMOXHBIX TOBapOB yTBepxaaeTcs NpaButenscTBom Poccuiickon degepaunn.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLeN cTaTbi, NpeabaBnsloTca noTpedbutenem npogasuy nvdo
YMOMHOMOY€EHHOW OpraHu3aLmmn Unm ynoriHoMoOYEHHOMY MHOMBUAYaNbHOMY NpeanpuHuMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenb BnpaBe npeabsBuUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM M NATOM MyHkTa 1
HacTosILLen cTaTbW, U3roTOBUTENMID, YNOMHOMOYEHHOW OpraHuMsauum Unu ynorTHOMOYEHHOMY WHOUBUAYarbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BwmecTo npeabsaBneHns atux TpeboBaHuin NoTpedbuTens BNpaBe BO3BPaTUTb M3rOTOBUTENIO UMM UMNOPTEPY
TOBap HeHaanexallero kayecTsa 1 noTpeboBaTb Bo3BpaTa ynnaveHHon 3a HEro CymMmb.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCcTBME Yy NOTPEOMTENSA KAacCCOBOro UMM TOBApHOro Yeka nMbo MHOrO AOKYMEHTA, YO4OCTOBEPSOLLMX
dhakT 1 ycnoBusi NOKynku ToBapa, He SABNSETCA OCHOBaHWEM AN OTKa3a B YAOBNETBOPEHNM ero TpeboBaHuii.




MpogaseL, (u3roToBUTEMb), YMNOMHOMOYEHHAs OpraHM3auus WM YNOSTHOMOYEHHbIN  UHAMBUAYaNbHbINA
npeanpuHMMaTernb, MMNopTep 00653aHbl NPUHATL TOBap HeHaanexallero kavectsa y notpebutens u B cnydvae
HeobXoaAMMOCTM NPOBECTU MPOBEPKY kayecTBa ToBapa. [MoTpebuTtens BnpaBe y4acTBOBaTb B NPOBEpPKE KavecTBa
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWS HeOOCTATKOB ToBapa npogasel (M3roToBUTErD),
YMOMTHOMOY€EHHas opraHn3auus UM ynosTHOMOYEHHbIN MHAMBUAYaNbHbLIA NpeanpuHnuMarerns, nMmnoptep obasaHbl
NpOBECTU 3KCNepTU3y ToBapa 3a CBOM CYET. JKCrepTusa ToBapa NpOBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTaTbAMU
20, 21 wn 22 Hactosuwero 3akoHa ANs YOOBMETBOPEHMS COOTBETCTBYKOLMX TpeboBaHuim noTpebutens.
MoTpebutens BnpaBe NpPUCYTCTBOBaTb NPV MPOBEAEHWM IKCMEPTU3bl TOBapa W B Clyyae Hecornacusi ¢ ee
pe3ynbTaTaMun OCnopuTb 3aKMioYeHNe Takon IKCNepTM3bl B CyAeOHOM Nopsake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTate aKcnepTusbl ToBapa YCTAHOBIEHO, 4YTO €ro HedoCTaTKM BO3HUKNKW BCNeAcTBUE
06CTOATENLCTB, 3a KOTOpLlE HE OTBeYaeT npodasel, (M3roToBUTENb), NOTpebutens 06s13aH BO3MECTUTL NPOAaBLY
(u3roToBuTENIO), YNONMHOMOYEHHOW OpraHnsauun Unu ynornHOMOYEHHOMY WMHOMBUAYaNbHOMY NpeanpuHUMaTento,
UMMopTepy pacxodbl Ha NpPoBedeHMe IKCMEPTU3bl, a TaKkKe CBA3aHHbIE C ee NPoBeeHNEM pacxofbl Ha XpaHeHue
N TpaHCNOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MNpogasey (M3roTOBUTEMDL), YMNOMTHOMOYEHHas OpraHM3aums WM YNOSTHOMOYEHHbIN MHOUBMAYaMbHbLIN
npeanpuHMMaTenb, UMNOpPTEP OTBeYaeT 3a HeQoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUMHBLIN CPOK,
ecrnuv notTpebuternb JOKaXeT, YTO OHU BO3HUKNKU A0 Nepefayun ToBapa notTpebutento unm no npruynHam, BO3HUKLLUM
[0 3TOro MOMeHTa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbLIA CpPOK, Mpodasel, (M3roTOBUTEND),
YMOMHOMOY€EHHas opraHu3auns Unu ynorTHOMOYEHHbIN MHAUBMAYanNbHbLIN NpeanpuHUMaTenb, MMNopTep oTBevaeT
3a HeJoCTaTKM ToBapa, €CriM He JOKaXeT, YTO OHM BO3HUKIM Nocne nepefayu ToBapa notpebuTento BcneacTane
HapyLleHus noTpebuTenem npasus UCMOMb30BaHUS, XpaHEeHUS UM TPaAHCMOPTUPOBKN ToBapa, AENCTBUA TPETbUX
Ny, NN HeNpeoaonMMon CUrbl.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabaputHoro ToBapa 1 ToBapa BeCcom 6ornee nsT KAMOrpamMmmoB Afsi PEMOHTA, YLEHKW,
3aMeHbl U (MnM) BO3BpaT UX MOTPEOUTENIO OCYLLECTBASATCA CunaMm U 3a cyeT npodasua (M3roToBUTENs,
YMOMHOMOYEHHOW OpraHu3aummM Wnu YNonHOMOYEHHOrO WHAMBMAYaNbHOro npeanpuHuMarens, umnoprtepa). B
crlydae HeucrosniHeHust [JaHHOM o06sA3aHHOCTM, a Tawkke npu OTCYTCTBUM npodasBua (M3roToBuUTEns,
YMOMHOMOYEHHOW OpraHM3aumMm Unu YnonHOMOYEHHOrO MHAMBUAYaNbHOrO npeanpuHuMaTens, uMmnopTepa) B
MecTe HaxoXgeHusi noTpebuTtens goctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBAPOB MOryT OCYLLECTBNSATLCHA
notpebutenem. lMpu 3atom npogaBeL (M3roTOBUTEMb, YMONHOMOYEHHAs OpraHuM3auMs WnM YNomHOMOYEHHbIN
nHAMBKMAYanbHbIN NpeanpuHUMaTens, UMnopTep) obAsaH BO3MECTUTb MNOTPebuTento pacxodbl, CBSA3aHHblE C
O0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpoku npegbssneHus notpebutenem TpeboBaHUin B OTHOLLIEHUN HEQOCTaTKOB ToBapa

1. MoTpebuTtenb BnpaBe NpeaobsiBUTb NPenyCMOTPeHHble cTaTbelrt 18 HacToswero 3akoHa TpeboBaHWsA K
npogasuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHusauum WnuM  YNONHOMOYEHHOMY  MHOUBMAYarbHOMY
npeanpuHMMaTento, UMNoOpTepy) B OTHOLWIEHUW HeOOoCTaTKoB ToBapa, €Cnu OHW OBHapyxeHbl B TedeHue
rapaHTUMHOrO CpoKa MIM cpoka rogHOCTU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOWeHWM TOBapoOB, Ha KOTOPble rapaHTUWHbIE CPOKU UMM CPOKM TOOHOCTU He YCTaHOBIIEHBI,
noTpebutens Bnpaee NpeabsiBUTbL yKa3aHHble TpeboBaHWs, ecnv HeQoOCTaTKM TOBapOB OOHapYXeHbl B pa3yMHbIN
CpOK, HO B Mpegenax ABYX NeT CO AHA nepedadn ux notpebutento, ecnv bonee AnuTenbHblE CPOKUM He
YCTaHOBMEHbI 3aKOHOM UITM JOTOBOPOM.

(n. 1 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
2. TapaHTU/HbIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl MCUYMCNSETCA CO [OHS nepedadn ToBapa




notpebuTtento, ecnn MHoe He NpPeaycMOTPEHO OOroBopoM. Ecnn feHb nepegayv yCTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCUUCNSOTCS CO OHS M3rOTOBIEHUS TOBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Insa ce3oHHbIX ToBapoB (06yBM, odexadbl U MPOYMX) 3TM CPOKM WUCHMUCASIIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHOLLEro Ce30Ha, CPOK HAaCTYMNIEeHNsi KOTOPOro onpeaenseTcsl COOTBETCTBEHHO cybbekTamu Poccuiickon
denepaumm ncxogsa N3 KNUMaTUYECKMX YCIIOBUIN MECTa HAXOXOEHMS NOTpeduTenen.

Mpu npoaaxe ToBapoB No obpasLlam, No noyTe, a Takke B Cry4vasix, eCrv MOMEHT 3ak/toYeHust 4orosopa
Kynnu-npogaxum M MOMEHT nepegayvM ToBapa MOTpeOuTeNto He COBMagaltT, 3TM CPOKM MCHUCNSOTCS CO OHS
JocTaBkM ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM WMCMNOMb3oBaTb TOBap BCreacTeue
06CTOATENLCTB, 3aBUCALLMX OT MpogaBua (B 4YacTHOCTW, TOBap Hy)XOaeTcs B CreuuarnbHOM YCTaHOBKeE,
NOAKMYEHUN U cOopke, B HEM UMEIKOTCS HELOCTaTKM), FapaHTUNHBLIA CPOK HE TEYET A0 YCTpaHEeHUs NpoaaBLIOM
Takux obcTosTenscTB. Ecnu geHb [OCTaBKKM, YCTAHOBKM, MOOKMOMEHMS, COOPKM TOBapa, YCTPaHEHUS 3aBUCSLLMX
OT npoAasua obCToATENLCTB, BCIIEACTBME KOTOPLIX MOTPEOUTENDL HE MOXET UCMOSb30BaTh TOBAp NO HA3HAYEHWI,
onpeaennTb HEBO3MOXHO, 3T CPOKM MCHUCTIAOTCSA CO OHS 3aKMYEHUS 4OroBopa Kynnm-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, ucknioveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTU ToBapa onpenensietcs nepuMogom, UCHUCISiEMbIM CO AHS U3rOTOBMNEHMST TOBapa, B TeYeHue
KOTOpPOro OH MNPWUrO4EH K WCMNONb30BaHWIO, UMW [aToW, OO HacTynfneHus KOTOpPOW ToBap MpUrodeH K
NCMNONb30BaHMIO.

MpoOomKMTENbHOCTL CPOKa rogHOCTU ToBapa LOIKHA COOTBETCTBOBAaTb 00sA3aTenbHbiM TpeboBaHWSM K
6GesonacHocTu ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTUIiHbIE CPOKM MOTYT yCTaHaBNMBATLCS HA KOMMIEKTYIOLWME U3LENUs N COCTaBHbIE YacTN OCHOBHOTO
ToBapa. MapaHTUHbIE CPOKN Ha KOMMMEKTYoWMEe U30eNus U COCTaBHbIE YacTU UCHUCTIAIOTCA B TOM XXe nopsigke,
YTO N rapaHTUNHbINA CPOK HA OCHOBHOWN TOBap.

[apaHTUHbIE CPOKM Ha KOMMIEKTYIOLWME M3Oennsi U COCTaBHble 4acTU ToBapa CYMTAKOTCS pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3genve, ecnv MHOe He YCTaHOBMNeHo AoroBopoM. B cnydae, ecnu Ha
KOMMMeKTyloLwee M3genue M CoCTaBHYH 4YacTb ToBapa B AOrOBOpe YCTAHOBMEH rapaHTUMAHBLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTN, YEM rapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denue, noTpebutenb BrpaBe MNpegbsBUTbL
TpeboBaHusl, CBSI3aHHble C HegocTaTkaMM KOMMMEKTYILWEero WM34enusi M COCTaBHOW 4acTu ToBapa, Mpu ux
0BGHapyXeHUN B TeYEHNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3aernuve, ecii MHOe He NpeayCMOTPEHO LOroBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha koMMNNekTylollee mM3genue yCTaHOBIEH rapaHTUAHbIA CPOK OonblUer NpodorHKUTENbHOCTU, YeM
rapaHTUIAHbLIA CPOK HA OCHOBHOW TOBap, NOTpPebuTenb BNpaBe NpeabsBuUTb TPeOOBaHMS B OTHOLLEHMN HEAOCTaTKOB
TOBapa Mnpu YCrnoBuM, YTO HeJOCTaTKN KOMMIEKTYOLWEero u3genus obHapy»xeHbl B Te4eHNe rapaHTUAHOIO Cpoka Ha
3TO M3genune, HeE3aBUCUMO OT UCTEYEHNS TapaHTUAHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEN CTaTbe, 4OBOAATCA A0 CBeAeHMs NoTpebuTtens B uHopmauum o ToBape,
npegocTaBnsgemMon noTpebuTento B COOTBETCTBUM €O cTaTben 10 HacTodwero 3akoHa.

5. B cnyyasix, koraa npegyCMOTPEHHLIN OOrOBOPOM FapaHTUMMHBLIM CPOK COCTaBNsieT MeHee ABYyX NeT U
HedoCTaTkM ToBapa OGHapyXeHbl NOTPebUTENEeM MO UCTEYEHUM rapaHTUMIHOIO cpoka, HO B Mpedenax AByX FeT,
notpebutens BnpaeBe npeabsiBUTbL NpodaBly (M3roToBUTENto) TpeboBaHWUsl, NPeAyCMOTPEHHble cTaTben 18
HacTosiLLero 3akoHa, ecnn goKaxeT, YTO HefocTaTkM ToBapa BO3HWKIIM 4O ero nepegadyn notpebutento unm no
npuynHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNs CYLLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BrpaBe MpeabsiBUTHL
N3roToBUTENO (YNOMHOMOYEHHOW OpraHvM3aumm Unn ynorTHOMOYEHHOMY WHAMBMOYaNbHOMY NpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEOOCTATKOB, €CNW AOKaXeT, YTO OHM BO3HUKMN A0
nepegayv ToBapa NoTpeduTenNto UM No NpUYMHaAM, BO3HUKLIMM 00 3TOro MOMeHTa. Yka3aHHoe TpeboBaHue MoXeT
ObITb NpeabsBNEHO, eCNN HedoCTaTkM ToBapa OOHapYyXeHbl MO UCTEYEHMU OBYX NET CO AHS nepedayun ToBapa
notpebuTento, B Te4eHMEe YCTAaHOBMEHHOIO Ha TOBAp CPoka Cry»0bl UNN B TEYEHWE OecATH NEeT COo OHA nepedayu
ToBapa NoTpebuTento B criy4ae HeyCTaHOBINEHNs cpoka cry0bl. Ecnn ykasaHHoe TpeboBaHMe He y40BNEeETBOPEHO
B TeYeHue ABaguaTy OHEW CO OHS ero npeabsiBNeHus notpebutenem nnmn obHapyxeHHbIN MM HegoCTaToK ToBapa
ABNSIETCA HEYCTPaHUMbIM, NOTPeduTENb NO CBOEMY BbIGOPY BNpaBe NpeabsiBUTbL N3rOTOBUTESHO (YNONTHOMOYEHHON
opraHu3aumMmM WM YNONMHOMOYEHHOMY  WHAMBMAOYaNbHOMY  MpeanpuHUMaTento, UMMNoOpTEPY)  WHblE
npenycMoTpeHHble NyHKTOM 3 cTaTbk 18 HacTosiero 3akoHa TpeboBaHuUs UnNn Bo3BpaTUTb TOBAp U3roTOBUTENIO




(YynOnHOMOYEHHOW OpraHM3aummM Unu ynosTHOMOYEeHHOMY WHAMBMAYanbHOMY MNpeanpuHUMMaTento, UMmnopTepy) 1
notpeboBaTb Bo3BpaTa ynrayeHHON OEHEXHOW CYyMMBbI.
(n. 6 B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeJoCTaTKOB TOBapa M3rotoButenem (NpoaasLoM, YNOHOMOYEHHOW opraHmu3aLmen
UNKM YNONTHOMOYEHHBIM MHAMBUAYAMNbHbLIM NPeAnpyHMMaTenemM, MMNoOpPTEPOM)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHust He4oCTaTKOB ToBapa He onpeferneH B MMCbMEHHON (hopMe CornalleHneM CTOPOH,
9TW HeJoCTaTKM OOSMKHbI ObiTb YCTpaHeHbl M3roToBMTENeM (NPoLaBLOM, YMOMHOMOYEHHOW opraHu3auven unu
YMNONMHOMOYEHHbIM  MHAMBMAYANbHBIM  MpeanpuHUMaTenemM, WMMNOPTEPOM) He3aMenrMTeNnbHO, TO €eCTb B
MWHUMAarbHbIA CPOK, 0OBEKTUBHO HEOOXOOUMBIN ANst UX YCTPaHEHUsI C Y4ETOM OObIMHO MPUMEHSEMOro crnocoba.
Cpok ycTpaHeHMs HedOCTaTKoB TOBapa, onpeaensiemMbll B NMCbMEHHOW bopme cornalleHnemM CTOPOH, HE MOXET
npeBbIaTh COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMs yCTpaHEHVUS HEeLOCTaTKOB TOBapa CTaHeT OYEBUAHBLIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpedeneHHbI CornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYWUTh COrnalleHne O HOBOM CpOKe
yCTpaHeHusi HegocTaTkoB, ToBapa. [pyM 9TOM OTCyTCTBME HEOOXOAMMBIX ANS YCTpaHeHUst HEQOCTAaTKOB ToBapa
3anacHblX 4Yacten (getanen, matepuanoB), obopyaoBaHMs UM NogobHbIE MPUYMHBI HE SABMNSIKOTCS OCHOBaHMEM
ONs1 3aKMIOYEHMs COrMalleHnsl O TakoM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeferneHHoro cornaweHmemM CTOpoH nepBoHaYvarbHoO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWeEHMM TOBapoB ANUTENBHOrO MONb30BaHUSA M3roTOBUTEMb, NpodaBel, NGO ynornHOMOYeHHas
opraHuM3aums WnM  YNOfIHOMOYEHHbI  WHAMBMAYANbHbBIA MpeanpuHuMaTtens 00s13aHbl MpU  NpeabsBNeHUM
noTpebutenem ykasaHHoro TpeboBaHus B TpexXAHEBHbIN Cpok 6e3BO3Me3gHO NpenocTaBWUTb MNOTPedbUTento Ha
nepuog pemMoHTa ToBap ANMTENbHOrO MOMb30BaHWsA, obnagatowmnini 3TUMK Xe OCHOBHbIMW MOTPEeObUTENbCKUMU
cBoncTBamu, obecnedmB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBApOB ANWUTENBHOMO MOMb30BaHMSA, Ha KOTOpble
yKasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnuaaeTcs NpaBuTtensctBom Poccuiickon ®epepavmu.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HeQOCTaTKOB ToBapa rapaHTUMHbIA CPOK Ha Hero npoafieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro TOBap He MCNomMb30Barcs. YkasaHHbI Nepmnos UCHMCIAETCA Co AHA obpalleHus noTpebuTtens c
TpeboBaHMeM 00 ycTpaHeHMW HeOoCTaTKOB ToBapa [0 AHS Bbi4ayM €ro Mo OKOHYaHWM peMoHTa. MNpu Bbigave
TOBapa W3roToBuTENb (NpogaBel, YMNOMHOMOYEHHAs OpraHusaums WNM  YNoMHOMOYEHHbBIN WMHOUBUAYaNbHbIV
npeanpuHMMaTernb, UMnopTep) o6s3aH NpeaocTaBUTb B MMCbMEHHOW hopme noTpedbuTento nHdopmaumio o gate
obpalleHusi notpebutenss ¢ TpeboBaHuem 06 ycTpaHeHun OBHapyXeHHbIX MM HeOoCTaTKoB ToBapa, O gaTte
nepeaady ToBapa notpebutenem ons yctpaHeHusa HedoCTaTKoB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C UX onucaHveMm, 06 MCMONb30BaHHbIX 3anacHblX 4acTax (getansx, matepuanax) U o garte Bblgauv ToBapa
NOTPEeOUTENIO MO OKOHYaHWUM YCTPaHEHUs] HEAOCTaTKOB TOBapa.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. lMpn ycTpaHeHMN HeOOCTaTKOB TOBapa NocpeaCcTBOM 3aMeHbl KOMMIEKTYHOLWEro U3genust unmn cocTaBHOM
4YacTW OCHOBHOMO M3JEenusl, Ha KOTOpble YCTAHOBMEHbl rapaHTUAHbIE CPOKW, HA HOBbIE KOMMMEKTYoLLee nsnenve
WM COCTaBHYO0 YacTb OCHOBHOIO M3Aenus yCTaHaBNMBAETCHA rapaHTUNHBIA CPOK TOW e MPOAOIHKUTENBHOCTU, YTO
M Ha 3aMeHeHHble KOMMNIEKTYIOLWEee W3OenMe WM COCTaBHYKD YacTb OCHOBHOIO W3Oenusi, ecrim MHoe He
npeaycMOTPEHO AOroBOPOM, U rapaHTUMHBIA CPOK MCHUCNSAETCS CO OHA Bblgayn noTpebutento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHagexalero kayectsa

1. B cnyyae obHapyxXeHust noTpeduTenem HeOOCTaTKOB TOBapa U NpeabsBneHns TpeboBaHNsA O ero 3aMeHe
npogasel  (M3rotoBWUTENb,  YMOMHOMOYEHHAs  OpraHuMsauus  UnM  YNofIHOMOYEHHbIM  UHAMBUAOYaIbHbIN
npeanpuHuMaTens, UMnopTep) obsA3aH 3aMeHWUTb TakOW TOBap B TeYEHUEe CeMW OHen CO OHA NpeabsBreHust
ykasaHHoro TpeboBaHusa notpebutenem, a npy HeobGXOAMMOCTU AOMOMHUTENBHOW MPOBEPKU Ka4yecTBa Takoro
ToBapa NpoAaaBLOM (M3roToBUTENEeM, YNONHOMOYEHHON opraHu3aumen unv ynornHOMOYEHHbIM UHAMBUOYarbHbIM
npeanpuHMMaTenem, UMNopTepPoM) - B Te4eHve ABaauaTy AHEN CO AHA NpeabsaBneHns ykazaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBUTENS, YNONMHOMOYEHHOW OpraHu3aunM unm ynonHOMOYEHHOro UHANBUOYanbLHOro




npeanpuHMMaTens, nMnopTepa) B MOMEHT npeabsBreHns TpeboBaHNA OTCYTCTBYeT HEOOXOOUMBIN ONA 3aMeEHbI
ToBap, 3aMeHa JoimkHa OblTb NpoBeAeHa B TeYEHNE Mecsiia Co AHS NpeabsBeHus Takoro TpebosaHus.

B panoHax KpariHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MNOAMEXWT YOOBMETBOPEHWIO MO €ero 3asiBMEeHUI0 B CPOK, HeobXoauMbI AOfsi o4YepefdHoW [OCTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW pavioHbl, B Crly4ae OTCYTCTBUS Yy npodasua (M3roToBUTENs, YNOSTHOMOYEHHOW
opraHuM3auMmM WnmM yYnosHOMOYEHHOIO MHAMBWUAYarNbHOrO npeanpuHUMaTens, uMmnoptepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBNeHUs ykasaHHoro TpeboBaHums.

Ecnn gna 3ameHbl ToBapa TpebyeTrcsa Oonee cemu AHel, no TpeboBaHuio noTpebuTtens npopasel
(n3roToBUTEND NNMOO YNONMHOMOYEHHAA OpraHM3aums UK YyNormHOMOYEHHbIN UHAMBMAYANbHBIA NpeanpuHMMaTenb)
B TEYEHMe Tpex OHeEN Co AHA npeabsaBneHus TpeboBaHusi 0 3ameHe ToBapa 06543aH 6e3B03Me34HO NpeaoCcTaBUTb
noTpebuTentio BO BpeMeHHOe MoNb30BaHWe Ha NepuoA 3ameHbl TOBap AMUTENBHOrO NOonb3oBaHWs, obnaaatoLLmn
3TUMMU X€ OCHOBHBIMWU NOTPEOUTENBCKMMM CBOMCTBaMM, 0OecrneymB ero 4OCTaBKy 3a CBOW CYeT. JTO NpaBurio He
pacnpocTpaHseTCs Ha ToBapbl, NMepeyeHb KOTOPbIX onpedenseTtcs B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHagnexawero ka4ectsa AormkeH OblTb 3aMeHeH Ha HOBbIN ToBap, TO eCTb Ha TOBap, He ObIBLLMN
B ynoTpebneHuun.

Mpu 3ameHe ToBapa rapaHTUNHBIA CPOK UCHUCNIAETCA 3aHOBO CO AHSA Nepeaayn ToBapa notpedutento.

Cratbs 22. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHuii notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NOTpedbuTenst 0 copasaMepPHOM YMEHbLUEHMN MOKYMHOW LieHbl ToBapa, BO3MELLEHWM PacXOoAoB
Ha MCnpaBneHne HeAOCTaTKOB TOBapa noTpebutenem unu TpeTbMM NMUOM, BO3BpaTe YMnadeHHoOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLleHWM YObITKOB, MPUYMHEHHLIX NOTPebuTento BCNeacTBue
npodaxu ToBapa HeHagnexallero kayectsa nubo MpefocTaBneHMs HeHagnexawlen vHgopmaumMm o ToBape,
noanexart y4OBMNeTBOPEHNO NpoAaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOWN opraHu3aumnert UM ynoHOMOYEHHbIM
MHAMBMAOYanbHbIM NpearnpuHUMaTenemM, WMMNOPTEPOM) B TedeHMe [ecATU AHEeW CcOo [HS  npenbsiBreHus
COOTBETCTBYHOLLIErO TpeOoBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roToBUTENS,  YMOMHOMOYEHHOW  opraHuMsauMm  unu
YNONHOMOYEHHOIO VHAMBUAYANbHOMO MNpeanpuHUMaTens, MMmnopTepa) 3a MNpoCPOYKy BbINOMHEHUS TpeboBaHUn
notpeburens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne npegycMOTpeHHbIX ctaTbsamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbINOMHEHNE (3a4epPXKKy BbIMONHEHNs) TpeboBaHWA NoTpebuTenst o NpeaoCTaBneHMn eMy Ha Nepvos PeMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHu3auns Unu ynorTHOMOYEHHbIN
nHAMBMAYanbHbIN NpeanpuHMMaTens, UMNopTep), JONYCTUBLLMI TakMe HapyLlleHus, yrnnadmBaeT notpebuTento 3a
KaXKabl AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pasmepe O4HOro npoLeHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcs, UCXOAS U3 ero LeHbl, CyLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpebosaHue
noTpebutensa AomKHO 6biNo ObiTb YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM, YNOSTHOMOYEHHOW opraHu3aumen
UNU  YNONMHOMOYEHHbLIM  MHAMBMAYamNbHbIM  MpeanpuHuMartenemM, WMNopTepoM), B AeHb A0BpOBOSLHOMO
yAOBMNETBOPEHUs1 Takoro TpeboBaHWs uNM B [eHb BblHECEHWA cyaebHOro pelleHusi, ecnu TpeboBaHue
[00pOBOIBbHO YOOBNETBOPEHO HE GbINO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbInonHeHWs TpeboBaHU NoTpebutens B CPOKW, NPeayCcMOTpeHHble ctatbamu 20 - 22
HacTosiiero 3akoHa, noTpebuTenb BrpaBe Mo CBOeEMY BbIOOPY NpeabsBUTb MHble TpeboBaHMSA, YCTaHOBMEHHbIE
crtatben 18 HacTosiero 3akoHa.

Cratba 23.1. NocnencTena HapyLLeHUsA NpoaaBLIOM Cpoka nepegaydn npeaBapuTenbHO OnriayeHHoro Toeapa
notpeburento




(sBegeHa PepepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop kynnu-npogaxu, npegycMaTpusarowmMin 06893aHHOCTb NoTpedbuTens npegBapuTernbHO onnaTuTb
TOBap, AOJKEH coAepXKaTb YCMOBME O CPOKEe Nepeaaym ToBapa notpedutento.

2. B cnyyae, ecnv npogaseL, NOMy4MBLLUA CyMMY NpegBapuTenbHOW onnatbl B onpegeneHHoM JOroBOpoMm
Kynnu-npogaxun pasmepe, He UCNonHUn 06sa3aHHOCTb Mo nepegade ToBapa NOTpedbuTento B yCTaHOBMEHHbIN TakuM
JOroBOpPOM CpOK, NOTpebuTenb No cBoeMy BbiGopy BripaBe noTpeboBaTh:

nepegayv onnadvyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTensHOW onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLoOM.

Mpn aToM notpebuTtenb BnpaBe noTpeboBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME HapyLlleHUs YCTaHOBMEHHOro [AOroBOPOM KYMNM-Mpodaxu Ccpoka nepegadvm npegsaputenbHO
onfia4eHHoro Toeapa.

3. B cnyyae HapylweHusi yCTaHOBMEHHONo OOrOBOPOM KYMM-NPOAaxu cCpoka nepedayn npensapuTenbHO
onnayeHHoOro ToBapa noTpebuTento npogaseL, ynnaynBaeT eMy 3a KaXabld AeHb NPOCPOYKMA HEYCTOMKY (neHu) B
pa3Mepe MoroBKHbI MPOLEHTa CyMMbl NpeABapuUTenbHOM onnaTthl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [AHS, KOrga no [JOroBopy Kynnu-npogaku nepefada ToBapa
noTpebutenio pormkHa Obina ObITb OCylLlecTBNeHa, OO0 OHA nepedadn ToBapa noTpebwutento wunu Jo AHA
yAOBnNeTBOpeHusi TpeboBaHmsa noTpebuTensi o Bo3BpaTe emy nNpeaBapuUTErbHO YNNa4yeHHON UM CYMMbI.

CyMmma B3bICKaHHOW NOTpedbuTenemM HeyCTOMKU (NEeHW) He MOXET MpeBbIaTb CYMMY NpeaBapUTENbHOWN
onnaTtbl ToBapa.

4. TpeboBaHua noTpebuTens o Bo3BpaTte ynradyeHHoN 3a TOBap CyMMbl U O MONTHOM BO3MELLEHUN YObITKOB
noanexaT yOOBMETBOPEHWUIO NpodaBLOM B TeYeHWe AeCATU OHeW CO OHA npeabsBheHus COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YCTaHOBMEHHblE MYHKTOM 2 HacTosIeW cTaTbW, He nognexar
yAOBMNETBOPEHUIO, €CMWN NpodaBeL, JOKAaXKET, YTO HapyLleHMe CPOKOB nepepayvn notpebutento npeaBapuTenbHO
Ona4yeHHoro ToBapa NPOU3oLLIIO BCNEACTBME HENPEOAONMMON CUMbl UNK NO BUHE noTpebutens.

Cratbsa 24. Pac4yeThl ¢ noTpebutenem B cnyyae npmobpeTeHns UM ToBapa HeHaanexallero kayecraa

1. MNMpn 3aMeHe TOBapa HeHafnexalwero kayecTBa Ha TOBaAp 3TOM Xe Mapku (3TuxX e mogenu u (unu)
apTUKyna) nepepacyeT LeHbl ToBapa He NPoOn3BoaMTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHagnexallero kauecTsa Ha Takowm e ToBap ApYron mMapku (Mogenu, apTukyna) B
cnyyae, ecnu LeHa ToBapa, nogsexaliero 3aMmeHe, HUKe LeHbl ToBapa, NpeaocTaBneHHOro B3aMmeH, notpeburens
OOSKEH JonnaTuTb pasHULy B LieHax; B cnydae, ecnv LieHa ToBapa, noanexalliero 3aMmeHe, Bbille LieHbl TOBapa,
NpefoCTaBleHHOro B3aMeH, pasHuLUa B LieHax BbinnadumBaeTcs noTpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefensieTcs Ha MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHue noTpebutens He YOOBMETBOPEHO
npodaBLIOM, LieHa 3aMeHsieMOro ToBapa M LieHa nepefaBaeMoro B3aMeH ToBapa OnpeaenstoTcss Ha MOMEHT
BbIHECEHUSA CYOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHua notpebutenem TpeboBaHUA O COpPasMEPHOM YMEHbLUEHUW MOKYMHOW LiEHbI
TOBapa B pacyeT MpUHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsiBrieHus notpebutenem TpeboBaHus 06 yLeHke
Unu, ecnu OHo A0BGPOBOMbLHO HE YAOBMETBOPEHO, HAa MOMEHT BbIHECEHUS CYAOM peLleHWst O COopa3MepHOM
YMEHbLUEHUN MOKYNHON LiEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpw BO3BpaTE TOBapa HeHaA leXallero ka4ecTea NoTpeduTens Bnpaee TpeboBaTb BO3MELLEHMS pasHULLbI
MeXay LEeHOMW ToBapa, YCTAHOBMEHHOW [OroBOPOM, W LIEHOMW COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
00BpOBOBHOMO yAOBMNETBOPEHUST Takoro TpeboBaHMs unu, ecnu TpeboBaHne [OOPOBOMLHO HE YO0BMETBOPEHO,
Ha MOMEHT BbIHECEHMS CYOM peLLEHUS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexawero KkadecTBa, MNPOA4aAHHOro B KpeguT, noTpebutento
BO3BpalLLlaeTCsl ynnayeHHas 3a ToBap eHeXHad cyMMa B pa3mepe MoralleHHOro Ko AHK BO3BpaTa yKasaHHOro
TOBapa KpeguTa, a Takke Bo3MeLLaeTca nnarta 3a npegocTaBrneHne kpeauTa.




(n. 5 B peq. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)
Crtatba 25. NpaBo notTpebutensa Ha obMeH ToBapa Hagnexallero kadecTsa

1. MoTpebutens BnNpaBe 06MeHATbL HENPOOOBONBCTBEHHbIA TOBAP HaAeXallero Ka4ecTsa Ha aHanornyHbINn
TOBap y npojaBua, Y KOTOPOro 3ToT ToBap Obln MpuobpeTeH, ecnv yKkasaHHbIM ToBap He nmogollen no copwme,
rabapuTam, hacoHy, pacuBeTke, pa3Mepy Unu KOMMmeKTauum.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens umeeT NpaBo Ha 0OMeEH HENPOO4OBONBCTBEHHOIO TOBapa HaANeXallero kayecTBa B Te4YeHne
yeTblpHagUaTh AHEW, He cumTas OHS €ro NoKymnKu.

O6MeH HenpodoBONLCTBEHHONO TOBapa Haanexalwero Kayectsa MPOBOAUTCS, €CNU yKa3aHHbIN ToBap He
ObIn B ynoTpebreHnmn, coxpaHeHbl ero ToBapHbIv BUA, NoTpebuTenbckMe CBONCTBA, Nrombbl, pabpuyHble Aprbiku,
a TaKkke UMeEeTCH TOBapHbIA YEK UMK KacCoBbI Yek NbO WMHOW NOATBEPXKAAMLWMIA onnaTty ykasaHHOro TtoBapa
AokymeHT. OTCyTCTBME Y NOTpebuTens TOBapHOro Yeka WM KaccoBOro Yeka NUBO MHOro noAatesepXxaaroLero
onnaTy ToBapa JOKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKNE NOKa3aHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapOB, He Moanexawmx OOMeHy MO OCHOBaHUAM, YyKa3aHHbIM B HacTosILLen CcTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepawmu.

2. B cnyyae, ecnun aHanoruMyHbI ToBap OTCYTCTBYET B npodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NOTpebuTens BNpaBe OTKa3aTbCA OT UCMNOMHEHUs 4OroBopa Kynnu-npoaaxu u notpebosaTtb Bo3BpaTa
YNMa4yeHHOW 3a yKasaHHbIi ToBap OEHEXHOW cymmbl. TpeboBaHue noTpebutensa o Bo3BpaTe YnnavyeHHou 3a
YKa3aHHbIA ToBap [AEHEXHOW CyMMbl MOOMEXUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHeW CO OHA Bo3Bpata
yKka3aHHOro Tosapa.

Mo cornaweHntio noTpebutensa ¢ npogasBLOM OOMeH ToBapa MOXET OblTb NpeayCMOTPEH Npu NOCTynrneHux
aHanorn4yHoro Toeapa B npogaxy. lNpoaasel, 0683aH He3ameanUTENbHO COOOLWNTL NOTPEOUTENO O NOCTYNNEHNA
aHanorM4yHoro ToBapa B npogaxy.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. MCTaHUMOHHELIN cnocob npoaaxu ToBapa
(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBop PO3HUYHOM KyNnn-Nnpoaaxu MoxeT BbiTb 3aKrntoyeH Ha OCHOBaHWUM 03HAKOMINEHUs noTpebutens c
NpeanoXeHHbIM NPOAABLOM OMMCaHMEM TOBapa MOCPEACTBOM KaTaroroB, MpOCnekToB, GykneToB, hOTOCHUMKOB,
cpencTtB CBsA3W (TENEBU3MOHHON, MOYTOBOW, PaguMOCBSA3M U APYrMX) UMM MHBIMW UCKOYaKWNUMN BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIEHMs1 NOTpebutenst ¢ Toeapom nNubo obpasLoM ToBapa Mpu 3akMioYeHWUM Takoro
JoroBopa (ANCTaHUMOHHbINA cnocob npogau ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBLOM [0 3aKnYeHUss goroBopa AofbkHa OblTb npedocTaBreHa notpedbutento uHdopmaums ob
OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBax ToBapa, 0O agpece (MecTe HaxoXaeHwsl) npogaBua, O MecTe
N3roToBIEHNst ToBapa, O NOfIHOM (PMPMEHHOM HauMeHOBaHMN (HaUMeHOBaHMM) NpogasLua (M3roToBUTENS), O LieHe
n 06 ycrnosusix npuobpeTeHMs ToBapa, O ero JOCTaBKe, CPOKe Cry»Obl, CPOKE FOAHOCTU U rapaHTUAHOM CPOKE, O
nopsigke onnaTtbl ToBapa, a Takke O CPOKe, B TeYeHMe KOTOPOro OeNCTBYET NpensioKeHue O 3aKmuyeHun
Joroeopa.

3. TMoTpebutentio B MOMEHT [JOCTaBkM TOBapa [[OMkHa ObiTb B MMUCbMEHHOW ¢hopMe npepocTaeneHa
nHdopmaums 0 ToBape, NpefycMoTpeHHas ctatbelt 10 HacTosilero 3akoHa, a Takke NpegyCMOTPeHHasi MyHKTOM
4 HacTosiLEen cTaTbu MHGOPMaLIMA O MOPSAKe N CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutens BnpaBe oTkazaTbCs OT TOBapa B foboe Bpemsi 40 ero nepegayu, a nocne nepegayn Toeapa
- B TeYeHne ceMmun gHen.

B cnydae, ecnu uHdopmMauus o Nopsiake M Cpokax BO3BpaTa ToBapa HaaneXxallero kadecrtBa He Obina
npegocTaereHa B NMCbMEHHON hopMe B MOMEHT J0CTaBKM ToBapa, NoTpebuTenb BnpaBe oTka3aTbCHA OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegaydn Toeapa.

Bo3epaT ToBapa Hagnexallero kayectBa BO3MOXEH B Clydae, eclnii COXpaHeHbl ero TOBapHbIA BuA,




notpebutenbckMe CBONCTBA, a Takke OOKYMEHT, MOATBEPXKOAIOLWMIA aKT N YCIOBUSI MOKYMNKM yKasaHHOro ToBapa.
OTcyTcTBME Yy NOTPebUTENS AOKYMEHTa, noaTreepxaatowero dakT U ycrioBuUs MOKYMNKA ToBapa, He NULIAaeT ero
BO3MOXXHOCTM CCbINaTbCsA Ha Apyrue fokasaTenbcTBa NpuobpeTeHns ToBapa y 4aHHOro npogasua.

MoTpebutenb He BNpaBe OTka3aTbCA OT TOBApa HaAfeXallero KadecTBa, UMELLero WHAnBMOYanbHo-
onpeaerneHHble CBOMCTBA, ECNWN YKasaHHbIA TOBap MOXET OblTb MCMONb30BaH MCKMHOYUTENBHO NpuobpeTalowmnm
ero notpedurenem.

Mpu oTkase noTpebuTens OT ToBapa NpPoAaBeL, JOIPKEH BO3BPATUTb MY AEHEXHYH CyMMY, YMNnavyeHHyo
noTpebutenem no 4OroBopy, 3a UCKIIOYEHWEM PacxodoB npodasua Ha 4OCTaBKy OT NOTpebutens Bo3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 [ecATb OHEeW CO AOHA npeabsaBrneHus notpebutenem CoOTBETCTBYHOLLENO
TpeboBaHus.

5. Mocnencteua npodaxu ToBapa HeHagnexallero kayectsa AUCTaAHLMOHHBIM CMOCOOOM Mpofdaxu ToBapa
yCTaHOBIEHbI MOMOXEHUSAMM, NPeayCMOTPEHHbIMU cTaTbsiMK 18 - 24 HacToswero 3akoHa.

CraTtbs 26.2. NpaBmna npogaxu OTAENbHbIX BUAOB TOBapoOB
(eBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxu oOTAenbHbIX BWOOB TOBapoB YycTaHaenuBatoTcs [lpaButensctBoM Poccuiickoi
depepanmu.

Mnaga lll. SALLUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUMX
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINOAHEHUST paboT (Oka3aHus yCnyr)

1. WicnonHntenb o6si3aH OCYLLECTBUTL BbINOMHEHWEe paboTbl (Oka3aHWe ycnyrn) B CPOK, YCTAHOBMEHHbIN
npaBunaMn BbIMOSIHEHUS OTAEMbHLIX BWAOB PaboT (OKasaHWs OTAEeNbHbIX BWMAOB YCNyr) WM OOroBOpPOM O
BbIMONHEHUM paboT (okasaHwu ycnyr). B poroBope O BbINONHEHWM paboT (Oka3aHWM YCMyr) MOXeT
npegycmaTpuBaTtbCA CPOK BbINOMHEHMA paboTbl (OKa3aHus YCryru), ecrnv ykasaHHbIMWU MpaBuriaMuM OH He
npegycMOTPeH, a TakkKe CPOK MeHbLUen MNPOAOIPKUTENbHOCTU, YEeM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs YCnyru) MOXeT onpefenaTbca gaTon (nepuogom), K KOTOpOn
OOIMKHO OblTb 3aKOHYEHO BbINOSMIHEHWE paboTbl (OKasaHwe ycnyrn) unu (M) gaTon (Nepuogom), K KOTOpPOM
NCMNOMHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKasaHuo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHnMe paboTbl (OKa3aHWe YCNyrv) OCyLLeCTBRsSieTCA NO 4YacTam (gocTaBka
nepnoagn4ecKon nevaTn, TEXHUYeckoe obCnyXXnBaHue) B TeHeHWe cpoka AeNCTBMSA AOroBopa O BbIMONHEHUN paboT
(oka3aHuM ycnyr), JOMKHbI NpegycMaTpuBaTbCA COOTBETCTBYHOLLUME CPOKM (Nepuofbl) BbINOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornawieHnio CTOpPOH B OOrOBOpPEe MOryT ObiTb NPegyCMOTPEHbl Takke CPOKWU 3aBepLUEHWUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).

(n. 3 BBegeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. Nocneactsnst HapyLLEHNA UCNOMHUTENEM CPOKOB BbINOMHEHNST paboT (OkasaHus ycnyr)

1. Ecnn vcnonHuTenb HapyLwun CPOKWU BbIMOSTHEHUS paboTbl (OKa3aHus yCryrn) - Cpokum Hadana v (Mnwm)
OKOHYaHMSA BbIMONHEHUs1 paboTbl (OKa3aHWs ycnyrv) U (UNKM) NPOMEXYTOYHbIE CPOKU BbIMONHEHUS] pPaboThl
(oka3aHust ycnyru) unu Bo BpPeMSs BbINOMHEHUs paboTbl (OKkasaHMsa ycrnyru) ctano O4eBMAHbIM, YTO OHa He OyaeT
BbINOMHEHa B CPOK, NOTpebutens no cBoemMy BbIbOpy Brnpase:

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

Ha3Ha4YnTb UCNOMHUTENIO HOBbLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbINOMHEHNE paboThbl (OKasaHWe ycryru) TpeTbMM nuuaM 3a pasyMHy LEeHY UMK BbINONHUTL ee
cBOMMU cunamu U notpebosaTb OT UCMONMHUTENS BO3MELLEHUS MOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONHEHNe paboThl (OKasaHue ycnyru);




0TKasaTbCsl OT UCMOJTHEHMS JOrOBOPa O BbIMNOMTHEHWM PaboThl (OKa3aHMK yCryru).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MONTHOIO BO3MELLEHUST YObITKOB, NMPUYUHEHHBIX EMY B CBSI3M C
HapyLlEeHMEM CPOKOB BbINOSIHEHNA pPaboTbl (OKka3aHWsa ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTAHOBIEHHbIE
ONs yOoBnNeTBOPEHMS COOTBETCTBYIOLLNX TpeboBaHuii noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuteneM HoBble CPOKM BLINOMHEHUS paboTbl (OKa3aHMs YCrnyru) ykasblBaloTcs B
J0roBope 0 BbINOMHEeHNW paboTbl (OKasaHum ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BnpaBe MNpegbsiBUTbL UCMOMHUTEND MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTOsILLLEN CTaTbM.

3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOM YCnyru), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMNOSHEHUSI JOrOBOpPa O BLINOMHEHUN paboThl (OKka3aHMKM yCcnyru), a Takke yuyntoiBaemasi Npy YMeHbLUEHWUMN LIEHbI
BbINOSIHEHHOW paboTbl (OKka3aHHOW YCryru), ONpefensieTcs B COOTBETCTBMM C NMyHkTamu 3, 4 n 5 crtatbu 24
HacTogLiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpw oTKase OT UCNONTHEHMS JOrOBOPa O BbINOMHEHUN paboThl (OKa3aHMKU YCryrn) UCNONHUTENb He BNpaBe
TpeboBaTb BO3MELLEHMST CBOMX 3aTpaT, Npou3BeOeHHbIX B Mpouecce BbINOMHEHUS paboThl (OkasaHus ycnyru), a
TakKe nnaTbl 3a BbINONIHEHHYO paboTy (OKka3aHHYH YCnyry), 3a UCKMOYEHEM Crny4dasi, ecriv noTpeduTens NpUHNAN
BbIMNOSIHEHHYIO paboTy (OKasaHHYyo ycnyry).

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab3au, uckntouveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHUsa yCTaHOBMNEHHbIX CPOKOB BbINOMHEHUS paboThl (OKa3aHWst yCryri) Unu HasHavyeHHbIX
notpedbuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSLLLEN CTaTbW HOBbLIX CPOKOB UCNOSTHUTENb YNnavMBaeT notTpebutento
3a Kaxabl AeHb (4ac, ecnv CpoK onpedeneH B Yacax) NPOCPOYKM HEYCTONKY (MEHI0) B pa3mepe Tpex MpoLeHToB
LieHbl BbINOMHEHUS paboThl (OKa3aHUS yCryru), a ecnu LieHa BbINoNTHeHWs1 paboTbl (OKasaHus ycrnyru) 4OroBopom o
BbINOMHEHUN paboT (OKa3aHMKU YCNnyr) He onpegerneHa - obLuel LeHbl 3akasa. [JoroBOpoM O BbINOMHEHUM paboT
(okaszaHum ycniyr) mexagy notpebutenem M ucnonHUTenem MoxeT ObiTb ycTaHoBNeH 6Gonee BbLICOKUIA pa3mep
HeyCTOMKM (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (neHs) 3a HapylleHMe CPOKOB Havana BbINOMHEHUs paboTbl (OKasaHua ycnyrun), ee artana
B3bICKMBAETCS 3a KaXKAbl AeHb (4ac, ecnv cpok onpegereH B Yacax) NPoOCpoYKM BNOTb A0 Havana BbIMOMHEHUS
paboTbl (OKa3aHMs ycryru), ee atana unu npegbsenexHus notpebutenem TpedoBaHMi, NpegyCMOTPEHHbIX MYyHKTOM
1 HacTosALEen cTaTbm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (nNeHs) 3a HapylleHMEe CPOKOB OKOHYaHMS BbIMOSHEHUS paboTbl (Oka3aHus ycryru), ee aTana
B3bICKUBAETCS 3a KaxAabl OeHb (4ac, ecnum CpoK onpeferneH B 4acax) MPOCPOYKM BMAOTb [0 OKOHYaHUSA
BbINONTHEHUA paboThl (OkasaHus ycnyru), ee a3tana WnNM npeabsBneHns notpebutenem TpeboBaHUi,
NpeayCMOTPEHHbIX MYHKTOM 1 HacToOsILLEN cTaTbMm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOW MNOTpebuteneM HeycTomku (NeHW) He MOXKET NpeBblaTb LEeHy OTAEeNbHOro Buaa
BbINOMHEHUST paboTbl (Oka3aHMsA ycryrv) unu obLuyo LieHy 3akasa, ecrniu LeHa BbINOfHeHUst oTAernbHoro Buaa
paboTbl (OKa3aHMs ycryrM) He onpegeneHa 4OroBOPOM O BbINOHEHUN paboThl (OKa3aHuK yCnyru).

Paamep HeycTolkun (NeHn) onpedenseTcs, Ucxoasa M3 LieHbl BbINOMHEHUA paboTbl (OKa3aHus ycryru), a ecnum
yKasaHHas LeHa He onpedeneHa, ucxogs us obuien ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeECTe, B KOTOPOM
TpeboBaHMe noTpedbutenss LOMKHO ObiNo ObliTb YAOBNETBOPEHO WCMOMHUTENEM B AeHb [O0OpOBOMbHOrO
yOOBMETBOPEHUST Takoro TpeboBaHMs uNM B [AeHb BbIHECEHMSI CyAebGHOro pelueHusi, ecnv TpeboBaHue
notpebutens 4o6poBONLHO yAOBNETBOPEHO HE ObIno.

6. TpeboBaHus nOTpPebUTENSs, YCTaHOBMEHHblE MYHKTOM 1 HacTosiled cTaTbl, He nognexaT
yOOBMETBOPEHMUIO, €CIN UCTIONHUTENDb OOKaXeT, YTO HapyLUEHNE CPOKOB BbINOMHEHUS paboThbl (OKa3aHUst ycnyru)
NPOn30LLSIO BCNEACTBUE HEMPEOLONMMON CUMbl UMK MO BUHE NOTpebuTens.

CraTtbg 29. NpaBa noTpebutens npyu obHapy>XeHnM HeAOCTaTKOB BbINONHEHHOW paboThl (OKa3aHHOW yCryri)

1. MoTpebuTens npu OBGHapPY)XEHUN HedoCTaTKOB BbINOSHEHHOW paboTbl (OKasaHHOW ycrnyru) BrnpasBe Mo




cBoeMy Bblbopy noTpeboBathb:

6€e3B03ME3AHOr0 YyCTPaHEHNss He4OCTATKOB BbINOMHEHHON paboThl (Oka3aHHOM yCnyru);

COOTBETCTBYHOLLEINO YMEHbLUIEHWS LieHbI BbINMOMHEHHON paboThl (OkazaHHOW yCnyri);

6e3B03MEe3AHOr0 U3roTOBMEHUS OPYrod Bewu M3 OAHOPOAHOro MaTepuana Takoro Xe KadecTtBa wnu
MOBTOPHOTO BbINOMHEHUSA paboTbl. Mpu 3TOM noTpebutenb 00s3aH BO3BPaTUTbL paHee MepedaHHyl emy
NCMNOMHUTENEM BeLLb;

BO3MELLEHUS MOHECEHHBIX UM PacXOfoB MO YCTPAHEHUIO HEAOCTATKOB BbINMOMHEHHOW paboTbl (Oka3aHHOM
yCnyru) CBOUMM CUNaMn UnNu TpeTbMMU NMuamu.

YposnetBopeHue TpeboBaHun notpebutens o 6€3803mMe34HOM YCTPaHEHUN HeJOCTaTKOB, 00 N3roTOBNEHUN
OPYroi Bewy WUrmM O NOBTOPHOM BbIMOMHEHUM paboTbl (OKasaHMM ycnyrn) He ocBobOXOaeT UCMONMHUTENsa OT
OTBETCTBEHHOCTU B (pOPME HEYCTONKMN 332 HapyLLEeHNe Cpoka OKOHYaHWUs BbINONTHEHUS paboThbl (OKa3aHus ycnym).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnNpaBe OTKa3aTbCsl OT WCMOMHEHWS OOroBopa O BbIMOMHEHUM paboTbl (OKasaHuu ycnyru) u
notpebosaTb MOMHOIO BO3MeELLEHUS YObITKOB, €CfM B YCTAHOBIIEHHbIN yKa3aHHbIM AOroBOPOM CPOK HegocTaTku
BbIMOSIHEHHON paboThl (Oka3aHHOW YCNyru) He ycTpaHeHbl ucnonHutenem. MNMotpebuTtens Takke BnpaBe OTkazaTbCA
OT WCMOSIHEHNS1 OO0roBopa O BbINOMHEHWU pPaboTbl (OKkazaHWM yCnyrn), ecnm UM OOHapYXEeHbl CyLIECTBEHHbIE
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCMyrv) WNW WHble CYLLECTBEHHbIE OTCTYMSIEHUs OT YCIOBUWA
gorosopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutene BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX EMY B CBS3M C
HegocTaTKaMu BbIMONIHEHHON paboThbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBIEHHbIE OIS
yAOBMNETBOPEHUSI COOTBETCTBYHIOLLMX TpeboBaHMn noTpebuTens.

2. UeHa BbInonHeHHoM paboTbl (OKaszaHHOW Ycryrn), Bo3Bpaliaemasi noTpebutento npu oTkase oT
NCMONHEHUs1 AOrOBOPa O BbINOMHEHWUN paboThbl (Oka3aHUW yCnyru), a Takke yyuTblBaemasi Npy yMeHbLUEHUN LEHbI
BbINOSIHEHHOW paboTbl (OKka3aHHOW YCryru), ONpefensieTcs B COOTBETCTBMM C NMyHkTamu 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBaA3aHHble C HedocTaTkaMu BbINOMHEHHON paboTbl (OKasaHHOW ycryru), MoryT ObiTb
npeabsABneHbl NpyU MPUHATUM BbINOMIHEHHON paboTbl (Oka3aHHOW YCnyrn) unu B Xode BbINOMHEHUs paboTbl
(oka3aHust ycnyru) nmbo, ecnv HEeBO3MOXHO OOHapYXWTb HeOoCTaTKU MpPU NPUHATUKN BbIMNOSIHEHHON pPaboThbl
(okasaHHOM ycnyru), B Te4EHNEe CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutene BnpaBe npeabsABNATb TpebOBaHWSA, CBsi3aHHble C HeAoCTaTKaMu BbIMONIHEHHOW PaboThl
(oka3aHHOM ycrnyru), ecnu oHM obHapyXXeHbl B TeYEeHWEe rapaHTUAHOro Cpoka, a NMpu ero OTCYyTCTBUM B Pa3yMHbIi
CpOK, B npedenax ABYX NeT CO AHA MPUHATUSA BbIMNONTHEHHOW paboTbl (OKasaHHOW yCnyrn) unv NATtv neT B
OTHOLUEHUN HEAOCTaTKOB B CTPOEHUUN N MIHOM HEABMWKUMOM UMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. NcnonHutenb oTBeYaeT 3a HegocTaTku paboThl (YCnyru), Ha KOTOPYH He YCTaHOBMNEH rapaHTUMHbLIA CPOK,
ecrnv notpebutenb OOKaXeT, YTO OHM BO3HWKIIM OO0 €€ MPUHATUS UM UMM NO MpUYMHaM, BO3HWKLLUMM OO 3TOro
MOMEHTA.

B oTHOWeHMM paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUAHBIA CPOK, UCMONHUTENb OTBEYaET 3a ee
He[oCTaTKW, €CNN He AOKAXEeT, YTO OHW BO3HWUKIW Mocne npuHATUa paboTsl (ycnyrv) notpebutenemMm Bcrneacteme
HapyweHuss WM npaBun  UCMOMb30BaHWS pesynbTata paboTbl (ycnyru), AEWCTBUW TpeTbUX nul  unu
HenpeoaonMMON CUnbl.

(n. 4 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npegyCMOTPEHHbIA A4OroBOPOM rapaHTUMHbBIA CPOK COCTaBNseT MeHee ABYX NeT (NATu
neT Ha HeABWXMMOE WMMYLLECTBO) U HedocTaTkum paboTtbl (ycnyrn) obHapyXeHbl noTpebutenem no ucredeHuu
rapaHTMMHOrO Cpoka, HO B npefdenax AByX NeT (NATW NeT Ha HeABMKUMOE MMYLLECTBO), notpebutens Bnpase
npeabaBUTbL TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLEen cTaTby, eCnn AOKaXeT, YTO Takue HegocTaTku
BO3HUKIN 0 NPUHATUSA UM pesynbTaTta paboTbl (yCryru) unm no Npu4nHam, BO3HUKLINM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHNs CyLLECTBEHHbIX HedoCTaTkoB paboTbl (ycnyrn) notpebutens Bnpase npegbsBuTb
ncrnonHuTento TpeboBaHne o 6€3803Me34HOM YCTPAaHEHUN HEAOCTATKOB, ECINN AOKAXET, YTO HEQOCTATKM BO3HUKIN
00 MPUHATUA UM pesyrnbTaTta paboTsl (YCnyru) unm no NpuYnMHaMm, BO3HUKLLUM A0 3TOro MOMeHTa. 3To TpebosaHue
MOXET ObITb NPeabsiBNEHO, ECNU Takne HegoCcTaTkn 0BHapyXKeHbI MO UCTEYEHUM ABYX NeT (MATW NeT B OTHOLLEHUN
HEeABWKUMOro MMyLLLECTBa) CO AHA NPUHATUS pesynbtaTa paboTbl (ycnyru), HO B npegenax yCcTaHOBNEHHOro Ha




pe3ynbTat paboTbl (ycnyrn) cpoka cnyxObl unu B TeYeHue AeCATU NeT CO OHS MPUHATUA pesynbTata paboTbl
(ycnyrn) noTtpebutenem, ecnv cpok cryx0Obl He ycTaHoBrneH. Ecnv gaHHoe TpeboBaHWe He yaoBNEeTBOPEHO B
TeyeHve ABaguaTV OHEN CO OHsI ero npegbsiBNeHns notpebuteneM unm obHapyXeHHbI HELOCTaTOK SABMNSETCS
HeycTpaHuMbIM, NOTpebuTens No ceoemy BbibOpy BNpase TpeboBaTth:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbBLUEHNS LiEHbI 3a BbINOMHEHHYO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHBIX UM PacXOfoB MO YCTPAHEHUIO HEAOCTATKOB BbINMOMHEHHOW paboTbl (Oka3aHHOM
yCnyru) CBOMMM cuUnaMmu unm TpeTbUMn nuuamu;

OTKa3a OT UCMOSHEHMS LOroBopa O BbINOMTHEHUN paboThbl (OKa3aHUM yCrnyru) U BO3MELLEHUS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOM yCryru)

HepoctaTkn paboTbl (ycrnyrn) OOmKHbI ObiTb YCTpaHeHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HasHa4YeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckntouveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NoTpebutenemM Cpok yCTpaHeHMsI He4OCTaTKOB TOBapa ykasbiBaeTcs B 4OrOBOpe Ui B MHOM
NnoAnMcbIBaeMOM CTOPOHaMM JOKYMEHTe b0 B 3asiBMeHNW, HarnpaBreHHOM NoTpebutenem UCNOMHUTENHO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylleHve npeayCMOTPEHHbIX HaCTOsILLEN CTaTbed CPOKOB YCTPaHEHWUs1 HeLOCTaTKOB BbIMONTHEHHOW
paboTbl (OKa3aHHOW YCNyrn) UCMOMHWUTENb YnnavvMBaeT MOTPeOMTENt0 3a Kaabll AeHb MPOCPOYKU HEYCTOMKY
(neHo), pasmep M MNOPSOOK UCHUCINEHUST KOTOPOW ONPeAensitoTcs B COOTBETCTBUM C MyHKTOM 5 ctaTbu 28
HacTosiLlero 3akoHa.

B cnyyae HapyleHWsi ykasaHHbIX CPOKOB MoTpebutenb BrpaBe nNpeabsBUTb WCMOMHUTENO WHbIE
TpeboBaHusl, NpegycMoTpeHHble NyHkTamn 1 1 4 ctatbn 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yooBrneTBOpeHuUst oTAerNbHbIX TpeboBaHuiA noTpebutens

1. TpeboBaHuss noTpebutens o6 yMeHbLUEHWM LieHbl 3a BbINOMHEHHY pPaboTy (OKkasaHHyk Yycryry), o
BO3MELLLEHMN PACXOLOB MO YCTPaHEHUIO HELOCTATKOB BbINOMIHEHHOW paboThl (OKasaHHOWM YCryrv) CBOMMU Cunamm
UnNn TPeTbMMM NMLaMK, a Takke O BO3BpaTe ynnadveHHOW 3a paboTy (ycnyry) OEeHEXHON CyMMbl U BO3MELLEHUM
yObITKOB, MPUYMHEHHbIX B CBSI3N C OTKA30M OT UCMOMHEHMS1 JOrOBOpa, NpeayCMOTpPeHHble NYHKTOM 1 ctatbu 28 u
nyHkTammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexart yooBNeTBOPEHUIO B LECATUAHEBHbIA CPOK CO AHS
npeabsiBNeHns CoOoTBETCTBYOLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM U3rOTOBMEHMM OPYroi Beln U3 OAHOPOAHOro mMaTepuana
TaKoro ke KayecTBa UMM O NMOBTOPHOM BbINOMIHEHMN PaboTbl (OKazaHUM ycrnyru) nognexart YAOBNETBOPEHUIO B
CPOK, YCTaHOBIEHHbIA ANl CPOYHOrO BbINOMHEHUs1 paboThl (OKa3aHWst ycryru), a B crnyyae, ecrim 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPeayCMOTPEHHbI JOFOBOPOM O BbIMOMHEHUW paboThbl (OKka3aHUMKM YCryru), KOTOpbIN Obin
HeHagnexallie UCMOSHEH.

3. 3a HapyLLeHne NpegyCMOTPEHHbIX HacTosILL e cTaTbel CPOKOB YAOBNETBOPEHMS OTAENbHbIX TpeboBaHwUi
notpebutens ucnonHuTenb ynnaymBaeT NOTPeOUTENIO 3a KaXablA OeHb NPOCPOYKN HEYCTOMKY (NEeHH), pasmep 1
nopsigoK MCHUCTNEHMST KOTOPOK onpeaensitoTCcs B COOTBETCTBMM C NMYHKTOM 5 cTaTtbu 28 HacTosiwero 3akoHa.

B cnyyae HapylleHMsi CpPOKOB, yKasaHHbIX B MyHkTax 1 M 2 Hactoswen crtaTtbW, noTpebutenb Bnpaee
npeabsBUTL UCMONMHUTENO UHblE TpeboBaHMS, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 1 nyHkTamu 1 n 4 ctatbu
29 HacTosiwero 3akoHa.

CraTtbs 32. NpaBo noTpebutens Ha 0Tka3 OT UCMOSTHEHWS 4OroBopa O BbINOMHEHUN paboT (OKa3aHWW ycryr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
MoTpebutens BnpaBe OTka3aTbCA OT WCMOMHEHWS OOroBopa O BbIMOMHEHUW paboT (Oka3aHuu ycnyr) B

noboe BpeMs NpU YCrOBWM ONMaTbl MCMOMHUTENO (DAaKTUYECKM MOHECEHHbIX WM pPacxodoB, CBSA3AHHbIX C
“cnonHeHmem o6s3aTenbCTB No A4aHHOMY AOroBOpY.




Ctatbsa 33. CmeTa Ha BbINnonHeHUe paboThl (Oka3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (OkaszaHWe ycnyru), NpPegyCMOTPEHHOW [OrOBOPOM O BbIMOMHEHUU pPaboThbl
(oka3aHum ycnyru), MOXeT ObiTb COCTaBMneHa TBepaast Unv NnpubnusntenbHasi cmeTa.

CocTtaBrneHune Takon cMeTbl Mo TpeboBaHMo NOTpedbuTens nnu ncnonHUTensa o0bs3aTensHo.

2. NcnonHutenb He BripaBe TpeboBaTb yBeNnuUeHWss TBEPOON CMETbI, a NoTpedbuTens - ee yMEeHbLUEHUs, B
TOM Yucrie B criyyae, Korga B MOMEHT 3aKioyYeHust OoroBopa UCKNioYanacb BO3MOXHOCTb MPefyCcMOTPETb NOMHbIN
06BbeM nognexallmx BbINOMHEHUIO paboT (0Ka3aHuIo YCnyr) Unn HeobxoguMbIX Ans 3TOro pacxoaoB.

VcnonHuutenb vmeeT npaBo TpeboBaTb YBENWYEHWS TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHus, NpedoCTaBMsieMblX WCMNOMHUTENEM, a Takke OKa3blBaeMbIX €My
TPETbUMU NULAMU YCRYr, KOTOPOE Henb3s ObiNo npeaycMoTpeTb Mpu 3aknoyeHun gorosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCNOMHUTENb BrpaBe PacTOPrHyTb 4OTOBOP B CyAeOHOM nopsake.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HeobxoAuMOCTb BbINOMHEHUS OOMOMHUTENbHbLIX PaboT (Oka3aHusa AONONHUTENbHbIX
ycnyr) M no 3TOM MNPUYMHE CYLLECTBEHHOIO MPEBbLILIEHNS NPUONU3NTENBHON CMETbl, UCMONMHUTENb 00si3aH
CBOEBpPEeMeHHO npeAynpeautb 06 atom notpebutens. Ecnv notpebutens He gan cornacue Ha MpesbilleHVe
NpUBMMU3NTENBbHONW CMETHLI, OH BrpaBe OTKasaTbCs OT UCMOMHEHUs gorosopa. B aToM criyyae vcnonHutens Moxet
TpeboBaTb OT NOTPEOUTENS ynnaThl LieHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHyo ycnyry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeguBwnid notpebutens o HeobxoAMMOCTU MNpeBbllleHns
NpUBNN3NTENBLHON CMEeTbl, 0683aH UCMONHUTL JOrOBOP, COXPaHAA MpaBo Ha onnaTy paboTkl (ycnyru) B npeaenax
NpUBMU3NTENBbHON CMETLI.

(n. 3 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHnTens

1. VicnonHutenb 0653aH BbIMNONHUTL paboTy, onpeaeneHHy0 4OroBOPOM O BbIMOMHEHUN paboTbl, U3 CBOEro
maTtepuana u CBOMMU CpeacTBamu, ecrnv MHoe He NPeayCcMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuTenb, npefocTaBMBLUMI MaTepuan Ans BbiNONHeHUst paboTbl, OTBEYaET 3a ero HeHagnexaiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan wucnonHuTens onnaynBaeTcs noTpedbuteneMm npu 3akmloYeHuuM YKa3aHHOro [orosopa
MOMHOCTBLIO UNW B pasmepe, ykazaHHOM B JOrOBOPE O BbINOMHEHUN paboThl C YCIIOBUEM OKOHYaTeNbHOro pacyeTa
npu NonyyYeHnn NnoTpeduTenem BbIMONHEHHOWN UCNOMNHMUTENeM paboTbl, eCnv HOWM MNOPSAOK pacyeToB 3a MaTepuman
NCMONHUTENS HEe NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npenycMoTpeHHbIX JOFOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT OblTb NpeaocTaBrneH
ncnonHutenem notpebutento B kKpeauT. [NocneayioLee nsmeHeHne LieHbl MpefocTaBneHHoro B kpeauTt matepuana
ncnonHUTenNs He BrieyeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepvan wcrnonHuTens u Heobxogumble AN BbiNOnMHeEHUA paboTbl TEXHWYECKMe CpeacTsa,

WHCTPYMEHTbI U MpoYee JOCTaBMSOTCA K MECTY BbINOMHEHUS paboT NCMONHUTENEM.

O npuMMeHeHMN NoNOXeHUn ctaTbu 35 K OTHOLUEHMAM MO AOrOBOPY, CBA3AHHOMY C OKasaHWeMm YCnyr no
XUMUYECKOW YNCTKE n3genuin, cm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbga 35. BbinonHeHne paboTbl n3 matepuana (C Belbio) noTpebuTens

1. Ecnu pabota BbINOMHAETCS MOMHOCTLIO WM 4YacTMYHO M3 MaTepuana (C Bewblo) noTpebutens,
NCNOSTHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTepuana (BeLm) n npaBunbHOE ero NCNosib30BaHue.

UcnonHutens obs3aH:

npegynpeantb NoTpedbutens o HeNpUrogHoOCTUM MM HefoBpPOKaYeCcTBEHHOCTM NepedaHHoro notpebutenem
MaTepunana (BeLun);

npeacTaBnTb OTYET 00 U3pacxogoBaHUM MaTepuarna v Bo3BpaTUTb ero OCTaTok.

B cnyyae nonHoun unu yactuyHow ytpaTbl (NoBpexaeHus) matepuana (Bewm), NpUHATOro oT noTpedbuTens,




ncnonHuTenb o0bs3aH B TPeXAHEBHbIN CPOK 3aMEHWUTb ero O4HOPOAHbLIM MaTepuanom (Belibio) aHanorm4yHoro
KayecTBa W MO >XeNnaHW noTpeduTens U3rotoBUMTb U3genue M3 O4HOPOOHOro martepuana (Belim) B pa3yMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOr0 Martepuana (Beliu) aHanorM4yHoro kayecrtBa - BO3MECTUTb MOTpeduTento
OBYKpaTHYIO UeHy YyTpadyeHHoro (MOBpeXAeHHOro) MaTtepuana (Bewu), a Tawkke pacxodbl, MOHECEeHHble
notpeburenem.

2. LleHa yTpadeHHOro (noBpexaeHHoro) matepuana (Belwm) onpeaensercd, UCXO4a M3 LeHbl maTepuana
(BeLwm), cyllecTBoBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutens JomkHO Bbino 6biTb YAOBNETBOPEHO
NcrnonHUTenemMm B AeHb 4OOPOBOMBHOMO YAOBMETBOPEHNS Takoro TpeboBaHust unu B AeHb BbIHECEHUSI CyAeOHOro
peLleHns, ecnu TpeboBaHne NnoTpebuTensi LOOPOBONBHO YAOBNETBOPEHO HE ObINo.

Llena maTepuana (Bewu), nepegaBaeMoro UCMOMHUTENIO, onpegenseTcs B A0roBope O BbINOSIHEHWUN paboThl
UNn B MHOM AOKYMEHTe (KBUTaHUuW, 3aKkase), NoATBEPXKAAOLLEM ero 3aknioveHmne.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBOBOXOAETCA OT OTBETCTBEHHOCTU 3a MOSHYIO UMM YacTUYHYO yTpaTy (noBpexaeHue)
MaTepuana (BeLym), NPUHATOro UM OT NoTpebutens, ecnu noTpebutens NpeaynpexaeH ncnonHutTenem o6 ocobbIx
CBOMCTBax MmaTtepuana (Beliu), KOTOpble MOryT MNOBMEeYb 3a COOOWM €ero MOMHYK WM YacTUYHYK yTpaTy
(noBpexxgeHne) nubo ecnu ykasaHHble CBOWCTBaA MaTtepuana (Bewu) He MOrnu ObiTb OBHapyXeHbl npu
Hagnexatien npuemMke UCnonHUTENeM aToro matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. OBaA3aHHOCTb MCMONMHUTENS MHCOPMUPOBaTEL NOTpebutena o6 obcToATenbCcTBax, KOTOpble MOrYT
MOBNUSATL Ha Ka4eCTBO BbIMONTHAEMOW paboThbl (OKa3biBaeMOWN yCryri) Unm noeneyvb 3a cobolrt HEBO3MOXHOCTb ee
3aBepLUEHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb ob6s3aH cBOEBPEMEHHO WHOPMUpPOBaTb NOTPebUTENnss O TOM, YTO COBNIAeHME yKasaHUn
noTpebutensa u uHble 0OCTOATENbCTBA, 3aBUCSALLIME OT NOTPEOUTENsi, MOTrYT CHU3WUTb KA4yeCTBO BbINOMHAEMOW
paboTbl (Oka3bIBAEMOM YCryrn) Unmn noereys 3a cobot HEBO3MOXXHOCTb €€ 3aBepLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpPA Ha CBOEBPEMEHHOE U ODOCHOBaHHOE MH(OPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbIl CPOK HE 3aMEHWUT HENPUrodHbIA UNM HeaoOpOKAYECTBEHHbIN MaTepuan, He W3MEHWUT YyKasaHui o
cnocobe BbINOMHEHUA paboTbl (OKa3aHust ycnyrn) nubo He yCTpaHUT WHbIX OOCTOATENbCTB, KOTOpblE MOryT
CHM3UTb KayecTBO BbINOMHAEMON paboTbl (OkasbiBAEMOW YCryru), WUCMOMHUTENb BrpaBe OTKa3aTbCHd OT
NCMONHEHUs1 [OrOBOPA O BbIMONHEHNM paboThl (OKa3aHuM ycnyru) u notpeboBaTtb NOMHOIO BO3MELLEHUS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. MNMopagok n dopMbl onnaThl BbIMOTHEHHOW paboThl (OKa3aHHOW yCryrn)
(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutene ob6si3aH onnaTWTb OKa3aHHble eMy YCNyrn B MOPsiAKE U B CPOKW, KOTOpbIE YCTaHOBIEHbI
A0rOBOPOM C UCMONHUTENEM.

(vacTb nepBas B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebutens 0653aH ONNaTUTb BLIMNOMIHEHHYD WCMOMHUTENEM B MOMHOM oObeme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacusa notpebutensa pabota MoxeT BbITb OnNnavyeHa UM Npu 3akniyeHnn Jorosopa
B MOSIHOM pa3mepe uUnuv nyTem Bbidayn aBaHca.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnata okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NPoOn3BOAUTCS MOCPEACTBOM HANUYHbLIX UK Ge3HaNUYHbIX
pac4yeToOB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepavmu.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHOM oT 27.07.2006 N 140-d3)

Mpu wucnonb3oBaHMM Hanu4yHoW OPMbI pacvyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTenem
Npon3BOaMTCA B COOTBETCTBUM C YyKasaHMeM npogasua (MCMONHUTENs) NyTEM BHECEHUS HaNU4HbIX OEeHEXHbIX
cpeacts  npogasuy (McnonHuTeno), nmbo B KpeOuTHYK — opraHusauumo, nubo nnaTexHoMy —areHTy,
OCYyLLECTBNAOLLEMY AEATENbHOCTb MO NpUEMy nnaTtexen usamdecknx nuy, nmdo GaHKOBCKOMY MNiaTEXHOMY
areHTy (cybareHTy), ocyllecTBnswweMy OeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
BGaHKOBCKON OeATenbHOCTU, eCnN MHOE He yCTaHoBNeHO deneparnbHbIMU 3akoHaMU UM MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon Pepepaummn. Mpu aTom obssaTensctBa noTpedbutenss nepen nNpoAaBLOM




(ncnonHuTenem) no onnare ToBapoB (paboT, yCrnyr) CYATATCSA UCMIONHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpencTB C MOMEHTa BHECEHUSI HaMNMYHbLIX OEeHEXHbIX CPEeACTB COOTBETCTBEHHO npoAaBLy (McrnonHutento), nnubo B
KpegouTHY0 opraHvsaumio, nNnbo NnaTtexxHoMy areHTy, OCYLLECTBSIOWEMY AesTeNbHOCTb MO MpuemMy nnartexen
dpuanyeckmx nuu, nubo B6aHKOBCKOMY MNIaTEXHOMY areHTy (CybareHTy), OCyLLecTBRsoWeMYy OeATenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O 6aHkax 1 6aHKOBCKOM OEeATENbHOCTMW.

(B peq. PepepanbHblx 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Cratbs 38. YTpaTtuna cuny. - degepanbHbiii 3akoH 0T 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHune okasaHus oTaeNbHbIX BUOOB yCryr

MocnepcTausa HapyLlleHusA yCJ'IOBMﬁ [orosopos 06 okasaHun oTAeNnbHbIX BUOOB yCnyr, eCrnin Takne OoroBopbl
No CBOEMY XapaKTepy He noanagarT non OencTBne HacTosLEen rmasbl, onpenenAarnTCcA 3aKOHOM.

Cratba 39.1. [lpaBuvna okasaHUA OTAENbHbIX BWOOB YCMYr, BbINOMHEHMS OTAENbHbIX BWAOB paboT
notpeburensm

(sBegeHa PepepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHusi OTAEeNbHbIX BWAOB YCINYr, BLIMNONIHEHWUSI OTAEMbHLIX BUMAOB paboT noTtpebutensiM
ycTaHaBnmeatoTcs NpasutensctBom Poccuiickon ®epepauun.

naea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbs 40. PeepanbHbiil rOCyAapCTBEHHbIN HaA30p B 06nacTu 3almTbl NnpaB noTpebutenei
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

1. ®epeparnbHbll rOCYAapCTBEHHbIA Haa3op B obrnacty 3awuTtbl npaB noTpebuTenen ocyllecTBnseTcs
YNONMHOMOYEHHbIM befeparnbHbIM OpraHoOM UCMONHUTENBHON BNAcTU (ganee - opraH rocy4apCTBEHHOro Haasopa)
B nopsgke, yctaHosneHHom lNpaButenscteoM Poccuinckon deaepaumn.

2. degepanbHbI rocygapCTBEHHbIN Haa30p B 0b6nacTy 3awmTbl NpaB noTpebutenen BknoYvaeT B cebsi:

1) opraHmMsauulo U NpoBeAeHMEe MPOBEPOK COBNIOAEHUSI M3TOTOBUTENSAMWU (MCMNONHUTENSAMKU, NpogaBLaMu,
YNONMHOMOYEHHbIMX  OpraHmM3aumMsaMm  UNM - YyNonHOMOYEHHBIMU  MHAUBUAYANbHBIMW  NPeanpUHMMaTEns My,
umnoptepamn) TpeboBaHWI, YCTAHOBIEHHbIX MexayHapoaHbiMu goroBopamu  Poccuickon ®depepauun,
HacToAWMM 3aKkoHOM, ApyruMu defepanbHbIMU  3aKkOHAMU UM MHBIMW - HOPMAaTMBHBIMU NPAaBOBbLIMU  akTamu
Poccuiickon ®eaepauun, perynupylowMmMm OTHOWeHUst B obnactv 3awuTbl NpaB notpebutenen (panee -
obsizaTenbHble TpeboBaHust), NpeanMcaHnii AOMKHOCTHLIX NWL, OpraHa rocyaapCTBEHHOTO HaA30pa;

2) opraHusaumio M MpoBeAeHUe MNpPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obasaternbHbIM
TpeboBaHusAM, obecneynBarolLmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) AN XWM3HWM 1 300pOoBbsa NoTpedutenen,
OKpy>XaloLen cpeabl, NpeaynpexaeHne encTesni, BBOSALWMX NoTpebutenen B 3abnyxaeHune, n npeaoTepaLleHme
NPUYMHEHNsT Bpeda WMyLLEeCTBY noTpebutenen, YCTaAHOBMEHHbIM B COOTBETCTBUM C  MeEXAYHAPOLHbIMU
porosopamu Poccuiickon ®enepauun, denepanbHbIMU 3aKOHaMU U MHBIMU HOPMaTUBHBIMU MPaBOBLIMU akTaMu
Poccuiickon ®epepanmu;

3) npumeHeHne B nopsake, yCTaHOBNEHHOM 3akoHoAdaTenbcTBOM Poccuinckon ®enepauunmn, mep npeceyeHunst
HapyLleHuin 0bs3aTenbHbIX TpeboBaHU, Bblgavy NPeAnMcaHnii o NpekpalleHnM HapyLleHuin npae notTpebuTtenen,
O npekpaLeHun HapyLleHnin obsi3aTenbHbIX TpeboBaHUIN, 06 YCTpaHEHUUN BbISIBIIEHHbIX HApyLUEHUIA 00a3aTeNbHbIX
TpeboBaHui, NPUBNEYEHNE K OTBETCTBEHHOCTM UL, COBEPLUMBLUNX TakMe HapyLUEHUS;

4) cuctematMyeckoe HabnwogeHne 3a  UCMOMHEHMEeM  obsAsaTenbHbIX  TpeboBaHW, aHanmM3 MU
NPOrHO3MPOBaHNE COCTOSIHUS UCMONHEHUs ob6s3aTenbHbIX TPeOOBaHWMN NPU OCYLLECTBIIEHMN M3rOTOBUTENSIMU
(ncnonHutTensmn, npogasLaMu, YNOSTHOMOYEHHBIMY OpraHn3aunsMmn Unu ynonHOMOYEHHbIMU UHAMBUOYaNbHBIMU
npeanpuHUMaTensiMm, UMnopTepamMm) CBOEN AeATENbHOCTY;

5) cratuctnyeckoe HabniogeHve B obnactu obecneyeHuss 3alimTbl NpaB noTpebutenen, yyeT u aHanms
CnyyaeB NpUYMHEHUS Bpeaa X13HU 1 300PO0BbI0 NOTPebUTenemn, okpyxatoLLen cpeae n nmyllectsy notpeburenen,




CBSI3aHHOro ¢ nNpuobpeTeHMeM M UCNONb3oBaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npepocTtaBrneHMeM noTpedbuTensaM HEeCBOEBPEMEHHOW, HEMOHON, HEeLOCTOBEPHOW W
BBOASALLEN B 3abnyxaeHne nHdopmMaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe NpoBefeHMe aHanmsa 1 oueHkM 3 deKTMBHOCTN dheepanbHOro rocyaapcTBEHHONO Haa3opa
B obnacTtu 3awmThl NpaB noTpebutenein;

7) eXerofHyto noaroToBky Ha OCHOBaHUM pe3yrnbTaToB AEATENbHOCTU, NPeqyCMOTPEHHON nognyHkTamu 1 - 6
HaCTOsILLLEro NyHKTa, rocygapCTBEHHbIX OOKNaAoB O 3awuTe npae notpebutenen B Poccuickon Pepepaummn B
nopsigke, ycraHosrneHHoM [NpasutensctBoM Poccuickon Pegepaumm.

3. K oTHOLLEHNaM, CBA3aHHbIM C OcyLlecTBreHneM deneparnbHOro rocygapCTBeHHOro Haasopa B obnactu
3aWunTbl nNpaB noTpebuTenen, opraHMsauMen U npoBeAeHMEM NPOBEPOK WU3roToBUTENEN (MCNOMHUTENEN,
NPO4aBLOB, YMNONIHOMOYEHHbIX OpraHM3auui WM  YNONMHOMOYEHHbIX WHOWBMAYamNbHLIX NpeanpuHUMaTenen,
UMMNOPTEPOB), NPUMEHsIOTCS NnonoxeHnss PepepanbHoro 3akoHa oT 26 gekabps 2008 roga N 294-93 "O 3awmte
npaB HPUONYECKNX §UL, W WHAMBUAOYANbHbIX NPeAnpUHUMAaTenein npu OCYLLECTBIEHUM FOCyaapCTBEHHOMO
KOHTpons (Haa3opa) U MyHMLMNanbHOro KoOHTpons".

4. [JormKHOCTHbIE NMLa opraHa rocyapCTBEHHOIO Hag30pa B NopsiAke, yCTaHOBMNEHHOM 3aKOHO4aTeNbCTBOM
Poccuiickon degepaumm, MIMEOT NpaBso:

1) 3anpawuBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocygapcTBEeHHOM BracTW, OpPraHOB MECTHOrO CaMOyMnpaBIieHWsi, OOLLECTBEHHbIX OpraHu3auui, M3roToBUTENewn
(ucnonHuTenen, npodaBLOB, YMONMHOMOYEHHbIX OpraHu3auuMi WM YNONTHOMOYEHHbIX  WHAMBUOYaNbHbIX
npeanpuHuMmartenen, MUMNopTepoB) MHopMaLMIO 1 AOKYMEHTbLI NO BONPOCaM 3aLMTbl paB noTpeduTenen;

2) GecnpensTCTBEHHO MO NpeabsBrEHUN Cry)XeOGHOro YAOCTOBEPEHUsI U KOMUK Mnpukasa (pacnopsikeHusi)
pykoBoguTens (3amMecTuTens pykoBOAUTENS) oOpraHa rocy4apCTBEHHOrO Haa3opa O Ha3HavyeHUM NpPOBEPKU
nocelwiatb TEPPUTOPUIO, 30aHUSA, MOMELLEHUA U COOPYXKEHUSs, UCMOMb3yeMble U3roTOBUTENEM (MCMOMHUTENEM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHM3auMein Unu YnosTHOMOYEHHbIM WMHAUBMAOYamNbHbIM NpeanpuHMMaTenem,
UMNOPTEPOM) MPU OCYLLECTBIIEHMN CBOEWN AEATENBHOCTU, B LIENsIX NPOBEAEHNSA MEPONPUATUA MO KOHTPOSIO;

3) nposoguTb OoTOOp Npob M 0OpasLoB TOBApOB, NpedHa3HaYeHHbIX ONS peanu3auun n peanunsyemblxX
notpeburtensam, Ana npoBeaeHnst UX UccrieqoBaHnii, UCNbITaAHWUIA;

4) BblgaBaTb M3roTOBUTENAM  (MCNOMHWTENSIM, MpogaBUaM, YMNOMHOMOYEHHBIM OpraHu3auusmM  Unu
YMNOMHOMOYEHHbIM ~ MHAMBMAYaNbHBIM  NpeanpuHUMaTensaM, UMIopTepam) npeanucaHnss O  MpekpalleHuu
HapylweHWn npaB noTpebuTenen, o npekpaweHun HapylleHun obsizaTenbHbix TpeboBaHun, 06 ycTpaHeHuu
BbISIBMEHHbIX HapylleHnn obs3aTenbHblXx TpeboBaHWiA, O NPOBEAEHUM MepOonpuATMA no obecnevyeHunto
npegoTBpaLLeHns Bpeda XuU3HW, 300POBbI0 U UMYLLIECTBY NoTpebutenen, okpyxatwLlen cpeae;

5) cocTtaBnATb NpPOTOKOMbI 00 aAMUHUCTPATMBHLIX MpaBOHapylleHusx B obnacty 3awuTtbl npas
notpebutenen, paccmaTpmBaTtbh gena o6 ykaszaHHbIX agMWHUCTPATMBHbLIX MPaBOHAPYLUEHUSX U NPUHMMAaTbL Mepbl
no NpefoTBPaLLEHNIO TaKUX HapYLLUEHWI;

6) HanpaensaTb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapylleHUAMU 00si3aTeNbHbIX
TpeboBaHui, AN peLleHns BONPOCOB O BO3OYXAEHMM YIOMNOBHbIX A& NO Npu3Hakam NpecTynneHuni;

7) obpawaTtbca B Cy4 C 3adBreHMsMM B 3alluMTy npaB noTpebutenen, 3akoHHbIX WMHTEpPEeCcoB
HeonpeaerneHHOro kpyra nNoTpebuTtenen, a Takke C 3asBNEHUsIMM O NMKBUOALMUM U3rOTOBUTENS (MCMOMNMHUTENS,
npoAasLa, yNnosIHOMOYEHHOW OpraHusaumm, umnopTepa) nubo o npekpalieHun AesTeNbHOCTU MHOMBUOYANbHOMO
npegnpuHuMaTens (ynoriHOMOYEHHOrO MHAMBMAYAaNbHOIO npeanpuHuMmaTtensi) 3a HeodHokpaTHoe (oBa M Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) unu rpyboe (nosnekwee CMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHns nogen) HapyLleHne npae noTpeduTenen.

5. OpraH rocygapCTBeHHOro Haas3opa MOXET ObiTb NpuMBMEYEH CyAOM K ydacTuo B gerne nubo Bnpase
BCTynaTb B AErNO No CBOEW MHULMATUBE UMK NO MHULUMATMBE NKL, y4acTBYOLWMX B Aene, Ans Aayun 3aknodeHus no
Jeny B Uenax 3awuTtbl npaB notpebutenen B MOpsiAke, YCTAHOBMEHHOM 3akoHo4aTernbCTBOM Poccuinckomn
depepanmu.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe faBaTb Pas3bACHEHWsI MO BoMpocam NMPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTMBHLIX MPaBOBbIX akToB Poccuiickon ®egepauun, perynupyrowmx OTHOLEHMS B obnacTu 3aluTbl
npae noTpebutenen.

7. l'ocymapCTBEHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6e30nMacHOCTU, YCTaHOBMEHHbLIM
TEXHUYECKUMMN  pernameHTamn, OCYLLECTBSAETCA Takke YMNONMHOMOYEHHbIMW  dhedepanbHbiMM - OpraHamum
WCNOSTHUTENbHOM BriacTM B COOTBETCTBUM C 3akoHopaTenbCTBOM Poccuitickon degepaumm 0 TEXHUYECKOM
perynmpoBaHuu.




8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMUM hbedepanbHbIMU - OpraHamu
NCMONHUTENBHOM BNACTW, YKa3aHHbIMW B MYHKTE 7 HACTOSLLEN CTaTbW, OCYLLECTBMAET (POPMMPOBAHNE U BEAEHME
OTKPbITOrO M 06LLEAOCTYNHOIO FOCYAapCTBEHHOIO MHGOPMAaLMOHHOINO pecypca B obnactv 3awuTbl npaB
notpebutenein, kayectsa n 6GesonacHoCT! ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuiickon ®epepavmu.

(n. 8 BBegeH ®epeparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatba 41. O64a3aHHOCTb M3roToBUTENSA (MCMONHUTENS, MNpodaBua, YMNOMHOMOYEHHOW opraHuM3auun unu
YNOMHOMOYEHHOIO UHAUBMAYANbHOrO NpeanpuHuMaTens, nMmnopTtepa) no nNpegocTaBneHnto Hpopmauum oprasy
rocyaapCTBEHHOro Haas3opa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

UsrotoButenb (UCNoMnHWUTENb, MpoAaBel, YNONMHOMOYEHHas opraHusauus WM - YNONHOMOYEHHbIN
nHAMBMAOYanbHbIN NpeanpuHUMaTens, MMnoptep) no TpeboBaHUO opraHa rocygapCTBEHHOro Hagsopa, €ro
OOIMKHOCTHLIX NUL, 06A3aH NpefoCcTaBUTb B YCTAHOBMEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHWUs, AOKYMEHTauuIo,
OOBACHEHUS B MUCLMEHHOW U (MnK) YCTHON hOpMeE U MHYK MHopMauuo, Heobxoanmyo Anst OCYLLECTBNEHUS
OpraHoM rocydapCTBEHHOIrO0 Haasopa W ero  AOMKHOCTHbIMM - NUUaMuM  MOSTHOMOYMKA,  YCTaHOBIEHHbIX
3akoHogaTenscTBoM Poccunckon depepaumn.

Cratbsa 42. YTpatuna cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMonHOMOYMSA BBICLUMX WCMOSNHUTENBbHBIX OpPraHoB rOCyAapCTBEHHOW Bnactu CyObeKkToB
Poccuiickon ®egepaummn B obnacTtu 3awmTbl npas notpedutenen

(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbiCLUMA UCMONHUTENBHBIN OpraH rocyaapCTBEHHOW BNacTM COOTBETCTBYHOLLEro cybwbekta Poccuickon
degepaumn OCyLLECTBNSAET MeponpuaTua Mo peanusauun, obecrieveHuio M 3awmute npas noTpebutenen n B
npegernax cBovx MNOHOMOYUA NPUHUMaET onpedeneHHbIe Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, yCTaHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTUBHbIMUK NPaBOBbLIMKU akTamu Poccuinckon denepavinm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLlleHne npas |'|OTpe6MTeJ'Iel71, YCTaHOBJ1€HHbIX 3aKOHaMn U WHbIMKW HOPMAaTUBHbIMKU NpPaBOBbIMU
akTamn Poccuiickon Cbep,epau,mw, npoaasel (MCI'IOJ'IHMTeJ'Ib, n3rotoBuTesb, ynormHOMO4YeHHaa opraHu3auma unm
yI'IOJ'IHOMO‘-IeHHbII;I MHAMBMAyaJ'IbeII;I npeanpuHMMmaTenb, I/IMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YIroJIOBHYHO UIA
rpaXxaaHCKo-npaBoBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuiickon CDep,epau,MM.

Cratbs 44. OcyliecTBneHme 3aWmTbl Npas notpedburtenen opraHamm MECTHOrO caMoynpaBeHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawwuTtbl npaB noTpedbutenen Ha TeppUTOpPUM MyHMUMNAnbHOro obpasoBaHWs opraHbl MECTHOrO
camoynpaBrieHu s BnpaBe:

paccMmaTpumBaTh xanobbl NoTpeduTenen, KOHCYNbTMPOBATL MX MO BONPOCaM 3alUMTbl NpaB noTpedutenei;

ob6palaTtbes B cyabl B 3alMTy npaB noTpebuTenen (HeonpeaeneHHoro kpyra notpeburtenen).

Mpn BbiIsiBNeHun no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero Kadectea, a Takke
OMacHbIX ANs XU3HW, 300POBbs, UMyLLECTBa NoTpebuTenen 1 okpyxarlLlen cpeabl He3aMeaUTENbHO n3BeLLaTb
06 aTOM dbeaepanbHble oOpraHbl MCMOMHUTENBHOW BNAcTW, OCYLLECTBISAOLWIMNE KOHTPOMNb 3a KayecTBOM U
6Ge3onacHoCTb0 ToBapOoRB (paboT, ycnyr).

Mpuem xanob noTpebutenein MOXET OCYLLECTBNATbCA Yepe3 MHOroyHKUMOHAmNbHbIE  LEHTPbI
npeaoCcTaBneHNs rocy4apCTBEHHbIX U MyHULMNAMNbHBIX YCIyT.




(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHoM oT 28.07.2012 N 133-d3)
CraTtbg 45. NpaBa 0bLecTBeHHbIX 06beAMHEHUI NOTpebuTenen (Mx accoumnaLnin, Cor30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpgaHe BrnpaBe 06bEOMHATLCA Ha [OOOPOBONbLHOM OCHOBE B OOLWECTBEHHble 00beanHEeHUs
notpebutenen (Mx accounauun, cor3bl), KOTOpPble OCYLLECTBMSAIOT CBOK [OeATENbHOCTb B COOTBETCTBUM C
ycTaBamy yKasaHHbIX 00begMHEHUI (MX accoLmaLuniA, Col30B) U 3akoHoaaTenbcTBoM Poccuickon ®enepauun.

2. O6LecTBeHHble 00beanHeHUss notpebutenen (Mx accoumaumu, CO3bl) ANS OCYLUECTBIEHUSI CBOWX
yCTaBHbIX LIeNen Bnpase;

y4yacTBOBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHWi Kk ToBapam (paboTam, ycryram), a Takke MpoekToB
3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickon ®Penepaummn, perynmpyowmx oTHOLWEHUsT B ob6nacTtu
3awWmMThl NpaB noTpedutenew;

NPOBOANTbL HE3aBUCMMYKD 3KCMEpPTU3y KadecTBa, OGes3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBlieHHOW npogaBuamu (M3roToBUTENSIMMU,
NcnonHUTeENsaMn) MHOPMaLMn O HUX;

OCYLLECTBNSATb OOLLECTBEHHBIA KOHTPOSb 3a cobniogeHnem npae notpebutenen n HanpaBnaTb B OpraH
rocygapCcTBEHHOro Haz3opa M OpraHbl MECTHOIO camoynpaBrieHMsi MHpopMauuMio O dakTax HapylleHun npas
notpebutenen Ons npoBedeHUst MPOBEPKU ITUX (PAKTOB M MPUHATUS B Cllydae WX MOATBEPXOEeHWUs Mep Mo
NMpeceyYeHn0 HapyLleHun npaB noTpebuTenen B npegenax MOMHOMOYMIA YyKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHMN 3KCNeEPTU3 No hakTamM HapyLLeHWI npaB noTpebutener B cBA3M ¢ obpalleHmsMn notpebutenen. Mpu
OCYLLECTBMNEHMM 0BLLLECTBEHHOIO KOHTPOMS OOLLECTBEHHbIE 00bEANHEHUSI NOTPEebUTenen (MxX accoumaLmm, cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (MCMONHUTENen, NpoaaBLOB, YMOMHOMOYEHHbIX OpraHusauui wunm
YMOMHOMOYEHHbIX  MHAMBMAYanNbHbIX  NpegrnpuHUMaTtenel, MMIopTepoB)  NpeacTaBrieHMe  AOKYMEHTOB
(BbINONHEHME OENCTBUIN), 06S3aHHOCTb NPeACcTaBneHus (BbINMOMHEHNST) KOTOPLIX MO TpeboBaHU NoTpebuTens He
yCTaHOBMEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHopMaLMio O npaBax MNoTpeduTenei U 0 HeoOXOAMMbIX AEWCTBUSIX MO 3aluUTe 3TUX
npaB, O pesynbTaTax CpaBHUTEMbHbLIX WCCNeaoBaHWM KadecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
nHdopmaumio, Kotopast OygeT cnocobGCTBoBaThb peanu3auMuM MpaB WM 3aKOHHbIX WHTEPECOB MOTpebuTenei.
Mybnukyemble 06LLECTBEHHBIMU OObLEAUHEHUSMU NOTpeduTenen (Ux accoumauusMn, coto3amu) pesyrbTaThbl
CpaBHUTENbHbIX NCCNeaoBaHNIA kKayecTBa ToBapoB (paboT, ycryr) He ABMSOTCA peknamow;

BHOCUTb B (befiepanbHble opraHbl UCMOMHUTENBHOW BNacTy, opraHM3auum npeasiokeHnst o NPUHATMN Mep No
MOBLILLIEHUIO KayecTBa ToBapoB (paboT, ycrnyr), No NpMOCTaHOBMNEHWIO MPOM3BOACTBA M peanu3auum TOBapoB
(BbiNONHEHMS1 paboT, oOKasaHWsi Ycryr), Mo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX NpeabsBnseMblM K HUM M YCTaHOBMEHHbIM 3akoHoAaTenbcTBom Poccuiickon Pegepauum o
TEXHUYECKOM PEerynmpoBaHnm obsizaTenbHbIM TpeboBaHNAM;

BHOCMTb B OpraHbl MNpoKypaTypbl W denepanbHble OpraHbl WCMOMHUTENBHOW BractTu MaTepuanbl O
NpuBNeYeHNn K OTBETCTBEHHOCTM 1L, OCYLLECTBISIOWMNX NPON3BOACTBO U peanusauuio TOBapoB (BbIMNOMHEHUE
paboT, okaszaHue ycnyr), He COOTBETCTBYIOLUMX MPeabsBAsSieMbIM K HAM 00si3aTenbHbIM TpeboBaHUsIM, a Takke
HapyLlaloLwmx npaBa NoTpebuTenen, yCTaHOBMNEHHbIE 3aKOHaMW M UHbIMW HOPMaTMBHLIMM MPaBOBLIMM akTamu
Poccuiickon ®epepaumu;

obpalyaTbCsl B opraHbl NPOKypaTypbl C NPocb6amn NPUHECTU NPOTECTbI O NPU3HAHUN HELENCTBUTENbHLIMM
aKToB dpedeparnbHbiX OpraHoB WCMOMHUTENbHOW BracTh, akTOB OpraHOB WCMOMHWUTENbHOM BMacTM CyObekToB
Poccuiickon ®egepaumm M akTOB OpraHOB MECTHOro camMoynpaBIieHWsi, MPOTMBOPEYaLLMX 3aKoHaM W MHbIM
perynpyoLwmnm oTHOLEHMS B 061acTy 3alnTbl NpaB noTpebuTenen HopMaTUBHBLIM NPaBOBLIM akTam Poccuiickomn
depepaumu;

obpalaTbCs B CyAbl C 3asiBIEHUSIMU B 3allMTy NpaB notpebutenein n 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTenen, HeonpegeneHHoro kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM TrOCy[apCTBEHHOIO Hag3opa B (POPMUPOBAHUM  OTKPbLITBIX U
06LeaoCTyNHbIX TOCY4apCTBEHHbIX MH(OPMaLMOHHBIX pPecypcoB B 00MacTyM 3awuTbl npaB notpebutenen,
KadecTBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BeeneH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N
93-03)




CraTbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOIO Kpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hag3opa, opraHbl MECTHOro camoyrnpasrieHusl, OOLleCTBEHHble 00beanHeHUs
noTpebutenen (Mx accoumauum, col3bl) BrpaBe NPeAbSABMSATb UCKM B CyAbl O NpPeKpalleHnM NpoTUBOMNPaBHbIX
OENCTBUIA  M3roToBUTENS (MCMOMHUTENS, npodaBua, YMNONMHOMOYEHHOW OpraHuM3auMn WM yrnorTHOMOYEHHOro
WHAOMBMAOYANbHOro NpeanpuHUMaTens, UMNopTepa) B OTHOLLIEHUM HEONpPeAEeneHHOro Kpyra notpebutenein.

(4acTb nepBas B pea. PegepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mpn yooBneTBOPEHNM Takoro mMcka cyd obsi3biBaeT NpaBOHApYLUMTENsl OOBECTUM B YCTAHOBIEHHbIA CyOO0M
CPOK Yepe3 cpeAcTBa MAacCOBOW MHGOPMaLMW U MHbIM cnocoboM o cBeeHus NnoTpebuTenen pelleHve cyaa.

BcTynvBllee B 3aKOHHYO CWMy pelleHue cyaa O MpU3HaHWM OENCTBUIA M3roTOBUTENS (UCMOMHUTENS,
npogaBua, YMOMHOMOYEHHOW OpraHM3auMnm WnM  YNONIHOMOYEHHOTO WHAMBWUAYANbHOrO npeanpuHUMaTtens,
nMnopTepa) NPOTUBOMPABHLIMU B OTHOLLEHUW HEONpedeneHHoro kpyra notpebutenen obsisatenbHo Ans cyaa,
paccMmaTpuBaloLLero Uck notpebutens o 3awmTe ero npas, BO3HMKLIWX BCNEACTBUE HACTYMNMEHUst rpaXgaHCKo-
NpPaBoBbIX MOCMNEeACTBUA OEWCTBUN M3rOTOBUTENST (UCMONMHUTENS, NpoAaBLa, YNONMHOMOYEHHOW OpraHusaumn mnm
YMNONMHOMOYEHHOrO MHAUBUAYaNbHOro NpeanpuHuMaTens, umnopTepa), B 4acTu BONPOCOB, MMENW N MECTO Takune
OENCTBMSA U COBEPLUEHbI MW OHWU U3rOTOBUTENEM (MCMOMHUTENEM, NPOAAaBLIOM, YNONTHOMOYEHHOW opraHu3auumen
UM YNnonHOMOYEHHbBIM UHAMBMAYANbHBIM NpeanpuHUMaTenemM, UMMNOPTEPOM).

OpHOBPEMEHHO C yA0BNETBOPEHMEM UCKa, NPEAbABNEHHOrO 06 eCTBEHHBIM 00beauHEHEM NOTpebuTenen
(ux accoumaumen, CcOH30M), OpraHaMuM MECTHOrO CaMOYMNpPaBMEHWs B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cya NpUHUMAET pelleHWe O BO3MELLEeHWM OOLLecTBEHHOMY obObeauHeHMIo noTpebutenen (Mx
accoumauum, col3y), opraHamMm MeCTHOro camoynpaBfieHUs BCEX MOHECEHHbIX MO Aeny cyaeOHbIX M3depxek, a
TaKkKe MHbIX BO3HMKLIMX 00 obpalleHus B cyd U CBA3a@HHbIX C pacCMOTPEHMEM Aerna HeobXxoaMMbIX pacxodos, B
TOM YMCMEe pacxodoB Ha NpoBeAeHME HE3aBMCUMOM IKCMEPTU3bl B CryYae BbIBMEHNA B pe3ynbTaTe NpoBeAeHUs
TaKOW 3KCMepTU3bl HapyLLUEHNs obs3aTenbHbiX TpeboBaHui kK ToBapaM (paboTtam, ycrnyram).
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